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Introduction

The challenge with Software Asset Management is to implement the routines and processes to the people
throughout the organization. Success is dependent on all people involved benefiting by compliance with the
routines and processes. Snow License Manager gives immediate benefits for all people involved in the process
as well as automatic identification of breachteshe process.

Effective Software Asset Management requires-teak information, routines and processes. Snow license
Manager is designed to not only provide real time data about software and licenses but to also support and
control the complete procesincluding license registration, usage analyzes, contract management and cost
management. Snow license manager is the only SAM tool that is designed to combine local management and
administration with central control.

Snow License Manager provides a wnifview of what software has been purchased, what software is

installed, and what is in use. This coordination of software license purchased with actual installations and usage
allows companies to reclaim unused licenses, eliminate unused applicatiores, Hoaintenance renewal costs,

and more accurately determine future software needs.

The License Manager is divided into two main parts: License Administration and License Web Apglication
the License Manager Web Application you will have to possitulityatch, add, and change reports of your
software and hardware assets.

If you want to know more about the usage of thieense Administratioapplication please see the document
License Administratioblser Guide

Login to Snow LicenddanagerWeb

Insat your login credentials to log iThe default

LI 38 62NR T2NJ dza SNI qduBhenge/ ¢
this password the first time you login. See sectli¢gser
Settings SNOW | LICENSE MANAGER™

Password




Settings

User settings

Click on thesettingsmenulocatedat the top of the page
Select the tab namPassword typeyour new password and
click onSave.

This pasword is usethoth for the web application anfbr
the Windows based administration application.

¢2 OKIy3IS &2dzNJ £ y3dzr 35S Of
and select your language from the dropdown list. To save
82dzNJ AaSdaGAy3a Ot A0l 2y a{l @

To ¢et to your License Manager Web application settings,
click on application settings under the menu administratior

The first tab General infqg shows your general information
such as company name and company contact information.
The values should bentered during the installationOf
course you can change these values from here.

The second tafContact contains contact information to the
system owner or the person responsible for Snow License
Manager at your company.

Under the third tah Settings you canset values for default
language for new users, select your Inventory Client type ¢
source and change the application usage stais@tting.

The applications usage statistic is used for showing if a
application is used or not used and you set the thrmn

how long time it will take for an application to be set as not
used. Hide user name is a function that allows you to choc
if you want to see or not see the username for who has us
applications.

About License Manager
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Startpage / Overview

o

SNOW |LICENSE MANAGER™

¥YZ Demo Company - System Administrator About License Manager | Settings | Log out

Overview r-&] Start page 1‘ -5
“£7 Main overview : -
» Start page

Reports CRITICAL

Applications + There are 117 underlicensed applications.

v The agreement Volume License Agreement has expired.
Computers g Ag P

v 45 computers have not been scanned within the last 14 days.
Users ¢ There are 30 computers with 256 MB or less memory.

v Thera are 98 unused installed applications.

Manufacturers
Administration WARNING

» The agreement Enterprise Agreement vill expire in 25 days.

INFORMATION

» Thera is 1 computer with less than 250 MB available system disk space.

v There are 45 active computers in the system.

Snow License Manager - Copyright 2007 Snow Software AB

On the overview page you can s@iferent type of information and messages regarding

e Underlicensed applicatios
e Overlicensed applicatios
e Unused applications

e Software agreements

e System memory

e System disc

e Scanmed computers

There are three levels of the data, information, warning and critical. You can sttrdsholdsfor the specific

data. For example on the under System disc data you can set a value in how many MB should be free before
showing it on the overiew page and you can set how many different computers should have a smaller amount
of system disc befori is shown as information, warning or critic8ee theLicense AdministratiodserGuide

for more information on how to set these values.



Reports

Under report there are several pre made reports that you can use. Depending on what report you select you

can have different possibilities to filter the report on the organization and values from the report.

Filter Report on Organization

On all reports you can use your created organizatio
filters see seg¢bn Organization Filteor select your

desired company node directly from here by clicking
2y GKS o6dzid2y YINJSR g4

This will give you the possibility to filter on
organization nodes quickly. But if you want to have
more than one node in your filtgrou will have to
create an organization filter as describe in section
Organization Filter

Depending on what report you select you get
different option on filtering.

On all valueshtat occur for your selected report you
can use the following operats to filter down the
report:

Like, Not Like, Equal to, Not Equal targer Than and
Smaller Than.

For example if you want to filter down on all
computers with the starting name COMP ysrlect
computer name LIKE and insert COMP* in the field.
you would like to do the same except you want to st
all computers with COMP in their name you just
insert *COMP*.

@ |- Ha cder dafined filkar 1alaced --

Harway Brahch

Computar name;
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Marmory ilots available:

Systemn disk (MB])
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Total diskh available
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Create your own reports

Report filter

Application: * office®

Manufacturern: *icroroft®

When you have used a report you can customize it and save it as your own report.

You only have to click on the icon shown in fig 1 Reguofitter it as you run the fiér the first time, see section
Filter Reports on Valueg/hen you click on that icon you will get a page showing you fields that you can filter
down the report on. The fields may vary depending on the report. In our example in fig 2 Report we have used
the All application report. When clicking the show button in our example we get the following result.

As you see in the list we only gets the applicatit i) Allspphealtions . 2| -
with office in their name and Microsoft in their P e P
manufacturer name. Micrasaft Office 2000 Premium Microsaft Comporation Tgl 7 s ]
Microsoft Office Picture Manager 2003 Microsoft Corporation 10 o o
: i Microsaft Office Professional 2003 Microsoft Comporation 5 10 3 o
To save your filtered report click on save at the Wieraseft Offica Visio Srofassianal 2002 Werassit Comporation T 2 s o
bottom Of your result IISt Mizrasaft Offica Visie Standard 2003 Micrasaft Comparation —N 2 o o
Microzaft Office Visic Viever 2003 Micrasaft Somporation 2 L] 1]
Micrazaft Office KP Profezzional Micragaft Comporation gl 5 5 o
Micragaft Office ¥P Proferzional with FrantPage Micropoft Somporation ] 7 5 o
€ ¥
To save the report you will have to select if v e My rep ot
you want to overwrite a previous created Save a1
report or if you wanto save it as a new — Hiw et~ ”
Harria
report. Microsoft Office Filter
Insert the name of the report and a Daseriptian

.. . Show all Micosoft Offics applications
description for the report and click save.

[ sawa ][ cancet
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Last run report

M ice Filter

My reports
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Export to Excel
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To export your report result to excel, just click on the icon showed in figadbated to the top right. You will
get up a question regarding File Download, if you want to see the excstléstt open and you will get a list in
a new window like fig 2EE. If you select save you can save the excel file to your disk.

Tosee the list in a new window you will needhiave Microsoft Excel installed on your local machine.

Send Reporby Email

Fand thia repart wis s-rmwil

Sand o g-rail addrasl

Meziage

I Sand | LC ancal

To send the report result to amail recipient click on the mail icon located on the top right, showed in the fig 1
Mail. Insert the email address of the receiver and insére message you want to be in theneail.



Print Report

— Snow
x| > : ﬁ LicenseManager
Underlicensed applications
Fig 1 Print 4| Applicatians weh insufficent required licenses
Applic ation Bilsna Fas turer Typs Used Licsns
. . . - ACDSan 2 ALD Systarnd Lid, e | o
To p'rlnt your r.epo.rts click on therint icon, SR s 5
seefigure 1 Print, icon located at your top [P —— R P
right. This will open aew window witha | meosass ACD Systarns L. 2 o
more printer friendly page. From the new iints e o
i . Bd-Bware SE [ 1 ]
window you selet print from your T TR B h o
browser. Adobae Aeobar 8 Adoba Systama ™ 12 0
Bdaba Asrakak &.0 Adaba Sydkamd o ] i ]
Adoba Acrobat 7.0 Adoba Syitami - g o
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Adobe Photoshop & Adobae Syateama :“ 5 ]
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Fig 2 Print

Organization Filters

To create organizations filter you need first to set up your organization structure in the windows administration
application for Snow License Manager. See sectionNH I y A T I (i AnZhé LictngeNNdrdiriistiaNds &ser

Guide

To add a new organization filter
click on the icon marked with a

blue ring in the picture.

Overview

SNOW|LICENSE MANAGER™

XYZ Demo Company - System Administrator About License Manager | Settings | Log out

=g Organization filters

Create organization filters for reports

Reports

Applications

No filters found

Computers

Users

Manufacturers

Administration

Snow License Manager - Copyright




Insert the name for the organization
filter and insert a description for the o
f|lter Morway Brarch

Dareriptian

Filtas

v A . 4 A v A Shewing only the machines for our arganisation in Homeay
I YRSNI € CAT USNItHRS T Ay
odzii2y YINJ SR 6AGK
this will give you a list of your Filtar dafinfien
organization Select the node that you o cwadan
want the filter to showr y R Of A O i
B Sales
£ = Horay|

Save Cancel

Filter definition
The nodes name should now be visible in the text box. [Harway ] [®
Press the arrow down button to get the nodethe big '
text box. If you would like to have more nodes in your
filter repeat the last step.

Marway

t NBaa a{l @S¢ (2 ar@gsS &2dz
are ready to use the filter when using the reports as
seen in the image here.




