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Introduction 
The challenge with Software Asset Management is to implement the routines and processes to the people 

throughout the organization. Success is dependent on all people involved benefiting by compliance with the 

routines and processes. Snow License Manager gives immediate benefits for all people involved in the process 

as well as automatic identification of breaches to the process. 

Effective Software Asset Management requires real-time information, routines and processes. Snow license 

Manager is designed to not only provide real time data about software and licenses but to also support and 

control the complete process including license registration, usage analyzes, contract management and cost 

management. Snow license manager is the only SAM tool that is designed to combine local management and 

administration with central control. 

Snow License Manager provides a unified view of what software has been purchased, what software is 

installed, and what is in use. This coordination of software license purchased with actual installations and usage 

allows companies to reclaim unused licenses, eliminate unused applications, lower maintenance renewal costs, 

and more accurately determine future software needs.  

The License Manager is divided into two main parts: License Administration and License Web Application. In 

the License Manager Web Application you will have to possibility to watch, add, and change reports of your 

software and hardware assets. 

 If you want to know more about the usage of the License Administration application, please see the document 

License Administration User Guide. 

 

Login to Snow License Manager Web 
Insert your login credentials to log in. The default 

ǇŀǎǎǿƻǊŘ ŦƻǊ ǳǎŜǊ άŀŘƳƛƴέ ƛǎ ȄȅȊΦ aŀƪŜ ǎǳǊŜ you change 

this password the first time you login. See section User 

Settings. 
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Settings 

User settings 

 

 

Change Language 

 

 

 

Application Settings 

 

 
 

 

Start page / Overview  

Click on the Settings menu located at the top of the page. 

Select the tab name Password, type your new password and 

click on Save. 

This password is used both for the web application and for 

the Windows based administration application. 

¢ƻ ŎƘŀƴƎŜ ȅƻǳǊ ƭŀƴƎǳŀƎŜ ŎƭƛŎƪ ƻƴ ǘƘŜ ǘŀō ƴŀƳŜŘ ά{ŜǘǘƛƴƎǎέ 

and select your language from the dropdown list. To save 

ȅƻǳǊ ǎŜǘǘƛƴƎ ŎƭƛŎƪ ƻƴ ά{ŀǾŜέ 

To get to your License Manager Web application settings, 

click on application settings under the menu administration. 

The first tab, General info, shows your general information 

such as company name and company contact information. 

The values should be entered during the installation. Of 

course you can change these values from here. 

The second tab, Contact, contains contact information to the 

system owner or the person responsible for Snow License 

Manager at your company. 

Under the third tab, Settings, you can set values for default 

language for new users, select your Inventory Client type and 

source and change the application usage statistics setting. 

The applications usage statistic is used for showing if an 

application is used or not used and you set the length on 

how long time it will take for an application to be set as not 

used. Hide user name is a function that allows you to choose 

if you want to see or not see the username for who has used 

applications. 
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Start page  / Overview 

 

 

On the overview page you can see different type of information and messages regarding 

 Under licensed applications 

 Over licensed applications 

 Unused applications 

 Software agreements 

 System memory 

 System disc 

 Scanned computers 

 There are three levels of the data, information, warning and critical. You can set the thresholds for the specific 

data. For example on the under System disc data you can set a value in how many MB should be free before 

showing it on the overview page and you can set how many different computers should have a smaller amount 

of system disc before it is shown as information, warning or critical. See the License Administration User Guide 

for more information on how to set these values. 
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Reports 
Under report there are several pre made reports that you can use. Depending on what report you select you 

can have different possibilities to filter the report on the organization and values from the report. 

 

 

Filter Report on Organization 

 

 

 

Filter Reports on Values 

 

 

 

 

 

 

 

 

Create your own reports   

 

 

 

 

 

On all reports you can use your created organization 

filters see section Organization Filter or select your 

desired company node directly from here by clicking 

ƻƴ ǘƘŜ ōǳǘǘƻƴ ƳŀǊƪŜŘ ǿƛǘƘ άΧέΦ  

This will give you the possibility to filter on 

organization nodes quickly. But if you want to have 

more than one node in your filter you will have to 

create an organization filter as describe in section 

Organization Filter. 

 

 

 

 

 

 

 

 

 

 

Depending on what report you select you get 

different option on filtering. 

On all values that occur for your selected report you 

can use the following operators to filter down the 

report:  

Like, Not Like, Equal to, Not Equal to, Larger Than and 

Smaller Than. 

For example if you want to filter down on all 

computers with the starting name COMP you select 

computer name LIKE and insert COMP* in the field. If 

you would like to do the same except you want to see 

all computers with COMP in their name you just 

insert *COMP*. 
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Create your own reports 

 

 

 

 

When you have used a report you can customize it and save it as your own report. 

You only have to click on the icon shown in fig 1 Report or filter it as you run the filter the first time, see section 

Filter Reports on Values. When you click on that icon you will get a page showing you fields that you can filter 

down the report on. The fields may vary depending on the report. In our example in fig 2 Report we have used 

the All application report. When clicking the show button in our example we get the following result. 

 

 

 

 

 

 

 

 

 

 

Fig 1 Report 
 

Fig 2 Report 

As you see in the list we only gets the application 

with office in their name and Microsoft in their 

manufacturer name. 

To save your filtered report click on save at the 

bottom of your result list. 

To save the report you will have to select if 

you want to overwrite a previous created 

report or if you want to save it as a new 

report.  

Insert the name of the report and a 

description for the report and click save. 

¢ƘŜ ǊŜǇƻǊǘ ǿƛƭƭ ōŜ ǾƛǎƛōƭŜ ǳƴŘŜǊ ǘƘŜ άaȅ 

ǊŜǇƻǊǘǎέ ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ ƛƳŀƎŜΦ 
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Export to Excel 

 

    
 

 

 

To export your report result to excel, just click on the icon showed in fig 1EE located to the top right. You will 

get up a question regarding File Download, if you want to see the excel list select open and you will get a list in 

a new window like fig 2EE. If you select save you can save the excel file to your disk. 

To see the list in a new window you will need to have Microsoft Excel installed on your local machine. 

 

Send Report by Email 

 

 

 

 

 

 

To send the report result to a e-mail recipient click on the mail icon located on the top right, showed in the fig 1 

Mail. Insert the e-mail address of the receiver and insert the message you want to be in the e-mail.  

 

 

 
Fig 1EE 

Fig 2EE 

 

Fig 1Mail  

Fig 2 Mail 
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Print Report 

 

 

 

 

To print your reports click on the print icon, 

see figure 1 Print, icon located at your top 

right. This will open a new window with a 

more printer friendly page. From the new 

window you select print from your 

browser.  

 

 

 

 

 

Organization Filters  
To create organizations filter you need first to set up your organization structure in the windows administration 

application for Snow License Manager. See section άhǊƎŀƴƛȊŀǘƛƻƴ {ǘǊǳŎǘǳǊŜέ in the License Administration User 

Guide. 

To add a new organization filter 

click on the icon marked with a 

blue ring in the picture. 

 

 

   

 

 

 

 

 

 

Fig 1 Print 

 
 

Fig 2 Print 
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Insert the name for the organization 

filter and insert a description for the 

filter. 

¦ƴŘŜǊ έCƛƭǘŜǊ ŘŜŦƛƴƛǘƛƻƴέ ŎƭƛŎƪ ƻƴ the 

ōǳǘǘƻƴ ƳŀǊƪŜŘ ǿƛǘƘ ǘƘǊŜŜ Řƻǘǎ όΧύΣ 

this will give you a list of your 

organization. Select the node that you 

want the filter to show ŀƴŘ ŎƭƛŎƪ άhYέ. 

 

 

 

 

 

 

The nodes name should now be visible in the text box. 

Press the arrow down button to get the node in the big 

text box. If you would like to have more nodes in your 

filter repeat the last step. 

tǊŜǎǎ ά{ŀǾŜέ ǘƻ ǎŀǾŜ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴ ŦƛƭǘŜǊ ŀƴŘ ȅƻǳ 

are ready to use the filter when using the reports as 

seen in the image here. 

 

 

 

 

 

 

 

 

 


