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SNOW LIGENSE MANAGER™

Version 3.4
Release Notes

Notes on Snow License Manager 3.4.00, Build 3124

Build 3124 is a release build of Snow License Manager.

The release notes contain the following:

e New in Version 3.4.00

e Key New Features in Version 3.4
e Fixed Bugs

e Known Issues

Copyright © 2002-2008 Snow Software AB. All rights reserved.

This manual and computer program is protected by copyright law and international treaties. Unauthorized reproduction or
distribution of this manual or program, or any portions of it, may result in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under the law.



What ' s new i n Sn3gi8 Li cense

Added support for “multiple edit” for compute
You can edit multiple computers at the same time by simply making a computer search, selecting the computers
you want to edit, click the Edit button and make the changes. Any changes affect all of the selected computers.

Added support for application type
In License Manager 3.4 there is added support for UNSPSC (United Nations Standard Products and Service Codes)
for software applications.

View all devices

View all devices that have been connected to your Terminal Servers.

Support for service based software recognition
Via Snow Update Ser vi c esesobftivdresecognition rupeoowdtisthie BnoveSoftware sy nc hr oni
repository.

Added support for back dating software agreements
A software agreement will be visible in the agreements list of the license or computer editing view even if the
agreement period has expired. Hide the agreement using a check box in the agreement edit view.

Improved organisation management
The organisation management feature of License Manager has more detailed information and improved
synchronisation with the user selections and reports.

Complete organisation structure visible
Now the complete organisation structure is displayed in all detail views for license and computer. A full structure
view is displayed in edit views.

User's full name imported from Inventory 3.1
When using Snow Inventory 3.1 the inventoried user's full name (when available) is automatically displayed in all
user lists and detail views. This will not overwrite manually edited user details.

Manually edit date fields

You can now manually edit the date field instead of using the Date Picker.

New Key Features in Version 3.4

Support for Terminal Server & Citrix
Add licenses for Terminal Server & Citrix environments. Use either total or concurrent devices/users connected to
your terminal server as ground for compliance.

Added/Updated reports

Use the report Computers missing specific software to find computers without an installation of a specified
software.

The License Status report is even more detailed and gives you an immediate red or green status on each
application.



Application categories
Application categories have a re-designed detail view with a summary ofthes pe c i f i cliccasastamiggor y ' s

Added support for subscription agreements
Specify that an agreement should be invalid after it has expired. The default setting is that any license or computer
attached to the agreement is valid even when the agreement has expired.

New and improved software identification engine

Snow License Manager 3.4 adds even more details to the already extensive software identification engine. This
results in the ability to import more detailed information from the inventory source and thereby adding more
software to License Manager.

Fixed Bugs

Bugs reported in Snow License Manager 3.3.06-3.3.18 and fixed in Snow License Manager
3.4.00

e Problems with report filtering

e Optimised performance of the License Manager Daily SQL job

Bugs reported in Snow License Manager 3.3.00-3.3.05 and fixed in Snow License Manager
3.3.06

Problem with date formatting. This problem did not occur on all platforms

Sorting on last scan date in computer list

e Missing computer type images in computer reports

Text box displayed outside tab page in the detail view for Add License

Known Issues

During and after installation of Snow License Manager 3.4 you cannot update a License Manager Database version
prior to 3.1. If you have an earlier version such as 3.0, please upgrade Snow Inventory to at least version 3.1 before
running the setup.



