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About this document 
This document describes how to install a complete Snow License Manager 3 (Enterprise Edition) system.  

VERY IMPORTANT! Before beginning the installation: 

1. BEFORE YOU BEGIN ς MAKE SHURE YOU BACK UP ALL YOUR DATABASES! 

2. Check that your server meets the system requirements for this application. See System Requirements for 

SLM3 

3. Download the installation packages  

 

Download the files from:  http://www.snowsoftware.com  

 

NOTE! Your Snow Inventory database and License Manager database must be installed on the same SQL 

Server database server. 

4. When installing the Snow License Manager Web Application your Snow Inventory Server (3.x) or Snow 

System Services (2.x) need to be installed on the web server. 

5. Have the database administration account (sa) and password available.  

6. Have your license key for License Manager available. 
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System requirements for Snow License Manager 3.4 

NOTE! License Manager supports 32 -bit Windows operating systems only!  

Snow Software supports the following hardware, server, and terminal server recommendations for Snow License 

Manager Service Provider Edition. These recommendations span the minimum, midpoint, and high-end scenarios for 

server installations of Snow License Manager 3.4. 

The specific hardware that you'll need for your configurations will depend on which installations you're familiar with and 

which profile best fits your situation. To achieve individual performance expectations, you might need to increase these 

recommendations. Review the installation profiles to determine which profile best fits the number of inventoried client 

computers for your environment. 

 

 

Administration client requirements (Windows application only) 

 

Component Requirement 

Operating system One of the following: 

 Microsoft Windows XP Professional 

 Microsoft Windows XP Home 

 Microsoft Windows 2000 Professional 

 Microsoft Windows Vista (All editions) 

Internet browser Microsoft Internet Explorer 6.0 or later 

RAM 256 MB (512 recommended) 
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Minimum server recommendations 
Database and application server (combined) 

This profile applies if you: 

 Run both the Microsoft SQL Server software and IIS (ASP.NET Application) on the same server 

 Have between 1-7 500 inventoried client computers registered in the platform 

 

Component Requirement 

Database requirements Microsoft SQL Server 2000 Standard Edition Service Pack (SP) 4 

Microsoft SQL Server 2005 Standard Edition 

Operating System One of the following: 

 Microsoft Windows 2000 Server Service Pack (SP) 4 

 Microsoft Windows Server 2003 Standard Edition SP 1 

Processors Single Xeon 2.4 gigahertz (GHz) or equivalent 

Disk configuration Minimum for Microsoft SQL Server only: 

 RAID 5 for operating system, applications, and SQL database log and data files 

 More available disks will improve Microsoft SQL Server performance 

 S-ATA or SCSI-2 Raid and disks 

 Recommend using a dual-channel fast and wide SCSI-2 controller 

 

Recommended for Microsoft SQL Server only: 

 RAID 1 for operating system and applications 

 RAID 5 for SQL database log and data files 

RAM 1 gigabyte (GB) or greater 

Network card 32-bit, 10/100 megabyte (MB) Ethernet Full Duplex 

Required installed 

software 

Microsoft .NET Framework 2.0 

Required server 

configuration 

Internet Information Services installed with HTTP, FTP and SMTP services running 

Public Internet access (public IP-Address) with registered domain and  

hostname (ie slm.partner.com) 

Ports 21 (outgoing), 80 and 19680 (configurable) must be open for TCP  communication 
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Midpoint server recommendations 
Database and application server (combined) 

This profile applies if you: 

 Run both the Microsoft SQL Server software and IIS (ASP.NET Application) on the same server 

 Have between 7 500-25 000 inventoried client computers registered in the platform 

 

Component Requirement 

Database requirements Microsoft SQL Server 2000 Standard Edition Service Pack (SP) 4 

Microsoft SQL Server 2005 Standard Edition 

Operating System One of the following: 

 Microsoft Windows 2000 Server Service Pack (SP) 4 

 Microsoft Windows Server 2003 Standard Edition SP 1 

Processors Dual Xeon 2.4 gigahertz (GHz) or equivalent 

Disk configuration Minimum for Microsoft SQL Server only: 

 RAID 5 for operating system, applications, and SQL database log and data files 

 More available disks will improve Microsoft SQL Server performance 

 Recommend using a dual-channel fast and wide SCSI-2 controller 

 

Recommended for Microsoft SQL Server only: 

 RAID 1 for operating system and applications 

 RAID 5 for SQL database log and data files 

RAM 2 gigabyte (GB) or greater 

Network card 32-bit, 10/100 megabyte (MB) Ethernet Full Duplex 

Required installed 

software 

Microsoft .NET Framework 2.0 

Required server 

configuration 

Internet Information Services installed with HTTP, FTP and SMTP services running 

Public Internet access (public IP-Address) with registered domain and  

hostname (ie slm.partner.com) 

Ports 21 (outgoing), 80 and 19680 (configurable) must be open for TCP  communication 
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High-End server recommendations 
Database and application server (separate servers) 

This profile applies if you: 

 Run the Microsoft SQL Server software and IIS (ASP.NET Application) on separate servers 

 Have between 25 000-100 000 inventoried client computers registered in the platform 

DATABASE SERVER 

Component Requirement 

Database requirements Microsoft SQL Server 2000 Standard Edition Service Pack (SP) 4 

Microsoft SQL Server 2005 Standard Edition 

Operating System One of the following: 

 Microsoft Windows 2000 Server Service Pack (SP) 4 

 Microsoft Windows Server 2003 Standard Edition SP 1 

Processors Dual Xeon 3.0 gigahertz (GHz) or equivalent 

Disk configuration Minimum for Microsoft SQL Server: 

 RAID 5 for operating system, applications, and SQL database log and data files. More 

available disks will improve Microsoft SQL Server performance 

 Recommend using a dual-channel fast and wide SCSI-2 controller 

Recommended for Microsoft SQL Server: 

 RAID 1 for operating system and applications,  RAID 5 for SQL database log and data files 

RAM 4 gigabyte (GB) or greater 

Network card 32-bit, 10/100 megabyte (MB) Ethernet Full Duplex 

  



 

  

Copyright © 2002-2008 Snow Software AB Page 7 Snow License Manager Version 3.3

  

 

ASP.NET APPLICATION SERVER 

Component Requirement 

Operating System One of the following: 

 Microsoft Windows 2000 Server Service Pack (SP) 4 

 Microsoft Windows Server 2003 Standard Edition SP 1 

Processors Single Xeon 2.4 gigahertz (GHz) or equivalent 

RAM 2 gigabyte (GB) or greater 

Network card 32-bit, 10/100 megabyte (MB) Ethernet Full Duplex 

Required installed 

software 

Microsoft .NET Framework 2.0 

Required server 

configuration 

Internet Information Services installed with HTTP, FTP and SMTP services running 

Public Internet access (public IP-Address) with registered domain and  

hostname (ie slm.partner.com) 

Ports 21 (outgoing), 80 and 19680 (configurable) must be open for TCP  communication 
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Install Snow License Manager 3.4 

Make sure you have all requirements at hand before continuing. Double click on Snow License ManagerSetup.exe to 

begin installation. 

 

 

Click Next to continue. 

 

 

Type your name, company and license key.  
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Enter the server name for your SQL Server. Enter the SQL Server database administration account (sa) and password for 

ǘƘŜ ǎŜǊǾŜǊΦ LŦ ȅƻǳǊ aƛŎǊƻǎƻŦǘ {v[ {ŜǊǾŜǊ ǎƻŦǘǿŀǊŜ ƛǎ ǊǳƴƴƛƴƎ ƻƴ ŀ ŘƛŦŦŜǊŜƴǘ ƳŀŎƘƛƴŜ ǘƘŀƴ ǘƘŜ ƻƴŜ ȅƻǳΩǊŜ ƛƴǎǘŀƭƭƛƴƎ [ƛŎŜƴǎŜ 

Manager on, be sure to check the checkbox External SQL Server. If you are installing the software on a virtual machine, 

be sure to type in the complete machine name ς do NOT use localhost. Click Next to continue. 

 

 

To enable your web application to send reports as e-mail messages, you need to provide the installation with information 

about your SMTP server. If you use authentication on your outgoing SMTP service you also need a user name and 

password for the service. 
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The License Manager Web Application will need to create a service account. Select a name and password for the service 

account on your server. 

 

 

¸ƻǳΩǊŜ ƴƻǿ ǊŜŀŘȅ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ /ƭƛŎƪ bŜȄǘ ǘƻ ǎǘŀǊǘ ƛƴǎǘŀƭƭƛƴƎΦ 

The License Manager installation takes a while to complete. During the installation the setup program executes several 

time consuming data imports. If the setup program seems to be inactive, do not terminate the program. 
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Completing the installation 

Select the correct first step - 1a or 1b - depending on your operating system. 

 

Completing the installation - Step 1a (NOT for server operating systems) 

 

 Open MMC (Microsoft Management Console) module for Internet Information Services 

 Select the Default website and click on Stop 

 Select the License Manager website and click on Start 

 Right click your computer name and select All activities/Restart IIS. 

 Close the MMC module 

 

Completing the installation - Step 1b (ONLY for server operating systems) 

 

 Open MMC (Microsoft Management Console) module for Internet Information Services 

 Select Web Service Extensions 

 Make shure that the following web service extensions are allowed on the server 

o ASP.NET v2.0.x 

 LŦ ȅƻǳΩǊŜ ƴƻǘ ǳǎƛƴƎ ŀ ƘƻǎǘƴŀƳŜ ǘƻ ƛŘŜƴǘƛŦȅ ȅƻǳǊ ǿŜōǎƛǘŜ όƛŜ ǿǿǿΦƳȅǎŜǊǾŜǊΦŎƻƳύ ȅƻǳ ƘŀǾŜ ǘƻ ǎǘƻǇ ŀƴȅ ǿŜōǎƛǘŜǎ 

on the server using the tcp port улΦ LŦ ȅƻǳ Ǉƭŀƴ ǘƻ ǳǎŜ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǿŜōǎƛǘŜ ƻƴ ǘƘŜ ǎŜǊǾŜǊ ƛǘΩǎ ƘƛƎƘƭȅ 

recommended that you use hostnames for each website. 

 Close the MMC module 

 

NOTE! If you plan to access the website via Internet Explorer on this server you have to add the website to trusted 

ǿŜōǎƛǘŜǎ ƛƴ LƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊΩǎ LƴǘŜǊƴŜǘ ƻǇǘƛƻƴǎ όǘƘŜ ǎŜŎǳǊƛǘȅ ǘŀōύ ōŜŦƻǊŜ ŎƻƴǘƛƴǳƛƴƎ ǿƛǘƘ {ǘŜǇ нΦ 
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Completing the installation - Step 2 
 

 

Start the Internet Explorer web browser and type in the URL for your License Manager Web application. In the login 

page, type the user name Admin and the password xyz. 

 

In the menu to the left on the page, open Administration  

and then click on Application Settings. 
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1. Fill in all the required company information under the 

General Info tab. 

2. Click on the Contact tab and fill in the required contact 

information. 

 

 

 

3. Select the Settings tab on the page. Under Inventory 

Client Information select the version of your inventory 

client software and the inventory database you are using. 

4. Click on Save (this will take a while to complete). 
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Filling License Manager with Data. 
 

To get data in to your License Manager you will need to install Snow License Manager Administration Tool. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inside of the Administration Console select the 

tab Maintenance and click on the menu item 

License Manager Daily Job. 

Make sure that the SQL Server Agent is running. If ƛǘΩǎ ƴƻǘ ǊǳƴƴƛƴƎΣ ŎƭƛŎƪ 

oƴ ά{ǘŀǊǘ !ƎŜƴǘέΦ 

 

¢ƻ ǎǘŀǊǘ ǘƘŜ [ƛŎŜƴǎŜ aŀƴŀƎŜǊ 5ŀƛƭȅ Wƻō ŎƭƛŎƪ ƻƴ ά{ǘŀǊǘ WƻōέΦ 

The job will take different amount of time depending on the amount of 

data in your Inventory database. 

/ƭƛŎƪ ƻƴ ά¦ǇŘŀǘŜ {ǘŀǘǳǎέ ǘƻ ǎŜŜ ǘƘŜ ǇǊƻƎǊŜǎǎΦ 

When the job is finished with success, you will be able to log in to Snow 

License Manager Web and se all data. 

You will also be ready to start the grouping of application in the Snow 

License Manager Administration tool. 


