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About thisdocument

This document describes how to install a complstew License Manager 3 (Enterprise Editgystem.

VERY IMPORTANT! Before beginning the installation:

1.

2.

BEFORE YOU BEGMAKE SHURE YOU BACK UP ALL YOUR DATABASES!

Check that your server meetsdtsystem requirementr this application. & System Requirementsr
SLMB

Download the installation packages

Download the files from: http:#Aww.snowsoftware.com

NOTE! Your Snow Inventory database and License Manager database must be instakesbomet SQL
Server database server.

When installing the Snow License Manager Web Application your Snow Inventory Server (3.x) or Snow
System Services (2.X) need to be installed on the sesber.

Have the database administration accdsa) and passwordvailable.

Have your license key faicense Manageavailable.



System requirements fdsnow License Managard

NOTE! License Manager supports 32 -bit Windows operating systems only!

Snow Software supports the following hardware, server, and ternsi@aler recommendations for Snow License
Manager Service Provider Edition. These recommendations span the minimum, midpoint, aseadigtenarios for
server installations oBnow License Manager43

The specific hardware that you'll need for your confagions will depend on which installations you're familiar with and
which profile best fits your situation. To achieve individual performance expectations, you might need to increase these
recommendations. Review the installation profiles to determine Whiofile best fits the number of inventoried client
computers for your environment.

Administration client requirements (Windows application only)

Component Requirement

Operating system One of the following:
e Microsoft Windows XP Professional
¢ MicrosoftWindows XP Home
e Microsoft Windows 2000 Professional
e Microsoft Windows Vista (All editions)

Internet browser Microsoft Internet Explorer 6.0 or later

RAM 256 MB (512 recommended)



Minimum server recommendations
Database and application server (combined)
This profile applies if you:

¢ Run both the Microsoft SQL Server software and IS (ASP.NET Application) on the same server

e Have between %7 500 inventoried client computers registered in the platform

Component

Database requirements

Operating System

Processors

Disk configuration

RAM

Network card

Required installed
software

Required server
configuration

Requirement
Microsoft SQL Server 2000 Standard Edition Service Pack (SP) 4
Microsoft SQL Server 2005 Standard Edition

One of the following:
e Microsoft Windows 2000 Server Service Pack (SP) 4
e Microsoft Windows Server 2003 Standard Edition SP 1

SingleXeon 2.4 gigahertz (GHz) or equivalent

Minimum for Microsoft SQL Server only:
e RAID 5 for operating system, applications, and SQL database log and data files
e More available disks will improve Microsoft SQL Server performance
e SATA orSCSR Raid and disks
e Recommend using a duahannel fast and wide SE&5tontroller

Recommended for Microsoft SQL Server only:
e RAID 1 for operating system and applications
e RAID 5 for SQL database log and data files

1 gigabyte (GB) or greater

32-bit, 10/100 megabyte (MB) Ethernet Full Duplex

Microsoft .NET Framework 2.0

Internet Information Services installed with HTTP, FTP and SMTP services running

Public Internet access (publicAfeldress) with registered domain and
hostname (ie slm.partner.com)

Ports 21 (outgoing), 80 and 19680 (configurable) must be open for TCP communication



Midpoint server recommendations
Database and application servécombined)
This profile applies if you:

¢ Run both the Microsoft SQL Server software and IS (ASP.NET Application) on the same server

e Have between B00-25 000 inventoried client computers registered in the platform

Component

Databaseequirements

Operating System

Processors

Disk configuration

RAM
Network card

Required installed
software

Required server
configuration

Requirement
Microsoft SQL Server 2000 Standard Edition Service Pack (SP) 4
Microsoft SQL Server 2005 Standard Edition

One of the following:
e Microsoft Windows 2000 Server Service Pack (SP) 4
e Microsoft Windows Server 2003 Standard Edit&# 1

Dual Xeon 2.4 gigahertz (GHz) or equivalent
Minimum for Microsoft SQL Server only:
e RAID 5 for operating system, applications, and SQL database log and data files

e More available disks will improve Microsoft SQL Sepesformance
e Recommend using a duehannel fast and wide S€5tontroller

Recommended for Microsoft SQL Server only:
e RAID 1 for operating system and applications
e RAID 5 for SQL database log and data files

2 gigabyte (GB) or greater
32-bit, 10/100 megabyte (MB) Ethernet Full Duplex

Microsoft .NET Framework 2.0

Internet Information Services installed with HTTP, FTP and SMTP services running

Public Internet access (publicAfeldress) with registered domain and
hostname (ie slm.partner.com)

Ports 21 (outgoing), 80 and 19680 (configurable) must be open for TCP communication



HighEnd server recommendations
Database and application servéseparate servers)
This profile applies if you:

¢ Run the Microsoft SQL Server software and IS (ASP.NET Application) on separate servers

e Have between 2800-100 000 inventoried client computers registered in the platform

DATABASE SERVER

Component Requirement
Database requirements =~ Microsoft SQL Server 2000 Standard Edition Service Pack (SP) 4
Microsoft SQL Server 2005 Standard Edition

Operating System One of the following:
¢ Microsoft Windows 2000 Server Service Pack (SP) 4
e Microsoft Windows Server 200&tandard Edition SP 1

Processors Dual Xeon 3.0 gigahertz (GHz) or equivalent

Disk configuration Minimum for Microsoft SQL Server:
e RAID 5 for operating system, applications, and SQL database log and data files. Mc
available disks will improve Micros@QL Server performance
e Recommend using a duehannel fast and wide S€5tontroller
Recommended for Microsoft SQL Server:
e RAID 1 for operating system and applications, RAID 5 for SQL database log and d

RAM 4 gigabyte (GB) or greater

Networkcard 32-bit, 10/100 megabyte (MB) Ethernet Full Duplex



ASP.NET APPLICATION SERVER

Operating System One of the following:
e Microsoft Windows 2000 Server Service Pack (SP) 4
e Microsoft Windows Server 2003 Standard Edition SP 1

Processors Single Xeon 2.4 gigahertz (GHz) or equivalent

RAM 2 gigabyte (GB) or greater

Network card 32-bit, 10/100 megabyte (MB) Ethernet Full Duplex

Required installed Microsoft .NET Framework 2.0

software

Required server Internet Information Services installed with HTTP, FTP and SMTP services running
configuration

Public Internet access (publicMeldress) with registered domain and
hostname (ie slm.partner.com)

Ports 21 (outgoing), 80 and 19680 (configurable) must be open for TCP communicatio
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Install SnowLicense Manager 3.4

Make sure you have all requirements at hand before continuuble click orsnowLicense Manage&etupexeto
begin installation

1 Snow License Manag 3ll&ware Wizard

Welcome to the InstallAware Wizard for Snow
License Manager

The Installdware Wizard will install Snow License Manager on
your computer.

WARNING: This program is protected by copyright law and
international treaties.

To continue, dick Next.

< Back |E Mext =

Click Next to continue.

1 Snow License Manager - InstallAware Wizarc

Product License
Please enter the license information for this product

MName:

MName

Qrganization:

Company

License Key:
ASVD-13AD-VBD3-SFSA-4556-D5AD-5634-EDAA-4234|

Snow Software

Type your hame, company and license key.



"1 Snow License Manager - InstallAware Wizard

SQL Server
Please enter the connection information for SQL Server

Server Mame:
({LOCAL) ~ || External SQL Server

User Name (dba):
sa

Password:

Enter theserver name for your SQL Server. Enter the SQL Server database administration account (sa) and password for
GKS aSNIBSNX LT 22dzNJ aAONR&a2FG {v[ {SNBSNI a2Fidél NS Aa N
Manager on, be sure to elck the checkbokxternal SQL Servelf you are installing the software on a virtual machine,

be sureto type in the complete machine nangedo NOT uséocalhost Click Next to continue.

1 Snow License Manager - InstallAware Wizard

License Manager SMTP Settings
Enables the application to send alerts and reports via e-mail

SMTP Server name:
smtp.myserver.com

E-mail address:

email @myserver.com

Account username [optional]: Account password [optional] ;

To enable your web application to send reports asal messages/ou need to provide the installation with information
about your SMTP server. If you use authentication on your outgoing SMTP service you also need a user name and
password for the service.



| Snow License Manager - InstallAware Wizard

License Manager Service Account
‘You need to create an administrative service account for the application

Username:

LicenseManagerAdmin

Passward:
o

Confirm password:
EEXXEXLE

Snow Software

[ <Back | mext> | [ cancel |

The License Manager Web Application will need to creagnéace account. Select a name and password for the service
account on your server.

| Snow License Manager - |

Completing the InstallAware Wizard for Snow
License Manager

The Installaware Wizard is now ready to configure Snow
License Manager on this computer,

- Click Mext to begin configuration

- Click Back to change settings

- Click Cancel to exit

2dzQNB y2¢ NBIFIRe (G2 O02YLX SGS GKS Ayadrttlrdazyo /fA01 b

The License Manager installation takes a while to complete. During the installation theeegram executes several
time consuming data imports. If the setup program seems to be inactive, do not terminate the program.



Completing the installation

Select the correct first stepla or 1b- depending on your operating system.

Completing thanstallation- Step - (NOTfor server operating systems)

e Open MMC (Microsoft Management Console) module for Internet Information Services
e Select the Default website and click on Stop

e Select the License Manager website and click on Start

¢ Right click your computer name and select All activities/Restart 1IS.

e Close the MMC module

Completing the installationStep b (ONL Yfor server operating systems)

e Open MMC (Microsoft Management Console) module for Internet Information Services
e Select Vb Service Extensions
e Make shure that the following web service extensions are allowed on the server

0 ASP.NET v2.0.x

e LT 22dzQNB y20G dzaAy3a + Kz2aldylryYyS G2 ARS
onthe serverusingthetcppoytn ® LF &2dz LIX Iy G2 daAaS Y
recommended that you use hostnames for each website.

YOiATE @2dzNJ 6 Sc¢
2NB GKIFy 2yS

e Close the MMC module

NOTE! If you plan to access the website via Internet Explorer on this server you have to add the walsstitel to t
6SoariSa Ay LyGSNYySiG 9ELX 2NBNRa LYGSNySid 2LIGA2ya o0i0K:



Completing the installationStep 2

i

SNOW | LICENSE MANAGER™

Password

Snow License Manager - Copyright €& 2006-2007 Snow Software AB

Start the Internet Explorer web browser and type in the URL for your License Manager Web application. In the login
page, type the user namiédminand the passwordyz

In the menu to the left on the page, opédministration
and then click o\pplication Settings

b

Administration

FAagreement managor
v Application settings

3 51':‘_':"11 ::'u:l‘H'il"SE

v Organization filkers




General info Contact Settings
Name

Company

Address

Address

Postal code
100 10

City
City
Phone

+46 8 101010

Fax

Website

WL MY COMpPany.com

Logo (200x60)

File name

Browse...

Delete

1. Fill in all the required company information under the
General Infotab.

General info Contact Settings

Default language for new users
| English %

Inventory Client Information

Varsion Inventory database
ERER AN Localinvento i

Application usage statistics

[] activate

D Hide user names

Humber of months
72 |v

3. Select theSettingstab on the page. Unddnventory
Client Informationselect the version of your inventory

client software and the inventory database you are using.

Genaral info Centact Settings

Name
John Smith

Title
Phone
[+45 8 101010

Mobile phone

E-mail address
john.smith@mycompany.com

2. Click on th&€ontacttab and fill in the required contact
information.

4. Click orBave(this will take a while to complete).



Filling License Manager with Data.

To get data in to your License Manager you will neehs$tall Snow License Manager Administration Tool.

Inside of the Administration Console seldug
tab Maintenance and click on the menu item
License Manager Daily Job.

Make sure that the SQL Server Agent is running.dfQa y 2 G NX
ofy G{GFNIL ! 3ISyideod

¢2 adFNI GKS [AOSy&aS al yl3ISNI 5k

The job will take different amount of time depending on the amount of
data in your Inventory database.
/ tA01 2y a!LRFGS {dlGdaée G2 asSs$s

When the job is finishedith success, you will be able to log in to Snow
License Manager Web and se all data.

You will also be ready to start the grouping of application in the Snow
License Manager Administration tool.



