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Snow License Manager System Requirements

These recommendations span the minimum, midpoint, and high-end scenarios for server installations of Snow
License Manager 2010. Snow License Manager 2010 requires Snow Inventory Server 3.2.

The specific hardware that you will need for your configurations will depend on which installations you are familiar
with and which profile best fits your situation. To achieve individual performance expectations, you might need to
increase these recommendations. Review the installation profiles to determine which profile best fits the number
of inventoried client computers for your environment.
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Client requirements

Administration Tool requirements (Windows application only)

Component Minimum Requirement

Operating system One of the following:

Microsoft Windows XP
Microsoft Windows 2003 Server
Microsoft Windows 2008 Server
Microsoft Windows Vista
Microsoft Windows 7

RAM 512 MB (1024 recommended)

Required software Microsoft .NET Framework 3.5 SP1

Web client requirements

Component Minimum Requirement

Operating system One of the following:
Microsoft Windows
Apple Mac 0S X

Internet browser Microsoft Internet Explorer 7.0 or later
Mozilla Firefox 3.5 or later

Opera 9.6 or later

Apple Safari 4.0 or later

Google Chrome 4.0 or later

Browser specific JavaScript and cookies enabled
requirements
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Server requirements

Minimum server recommendations

This profile applies for:

1- 1000 inventoried client computers registered in the platform

Server software environment

Snow License Manager Snow Inventory SQL Server

Server 1 (physical or virtual) X X X

Component

Minimum Requirement

Database requirements

Microsoft SQL Server 2005 or 2008 (express editions not supported)

Operating System

Microsoft Windows Server 2003 or 2008

Processors

Single Xeon 2.4 GHz Dual Core or equivalent

Disk

10 GB free space minimum

For information on raid storage configuration
Storage Top 10 Best Practices
(http://technet.microsoft.com/en-us/library/cc966534.aspx)

For information on SQL Server configuration
SQL Server Best Practices Article
(http://technet.microsoft.com/en-us/library/cc966412.aspx)

RAM

4 gigabyte (GB) or greater

Network card

32-bit, 10/100/1000 megabit (MB) Ethernet Full Duplex

Required installed
software

Microsoft .NET Framework 3.5 SP1
Internet Information Services 6.0 or later

Required server
configuration

To enable Snow Update Service to download software updates, HTTP bidirectional
communication needs to be allowed on port 80
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Midpoint server recommendations

This profile applies for:

1 000 - 5 000 inventoried client computers registered in the platform

Server software environment

Snow License Manager Snow Inventory SQL Server

Server 1 (physical or virtual)

X X

Server 2 (physical or virtual)

Component

Minimum Requirement

Operating System

Microsoft Windows Server 2003 or 2008

Processor Single Xeon 2.4 GHz Dual Core or equivalent
Disk 10 GB free space minimum
RAM 4 gigabyte (GB) or greater

Network card

32-bit, 10/100/1000 megabit (MB) Ethernet Full Duplex

Required installed
software

Microsoft .NET Framework 3.5 SP1
Internet Information Services 6.0 or later

Required server
configuration

To enable Snow Update Service to download software updates, HTTP bidirectional
communication needs to be allowed on port 80

Component

Minimum Requirement

Database requirements

Microsoft SQL Server 2005 or 2008 (express editions not supported)

Operating System

Microsoft Windows Server 2003 or 2008

Processor

Single Xeon 2.4 GHz Dual Core or equivalent

Disk configuration

50 GB free space minimum

For information on raid storage configuration
Storage Top 10 Best Practices
(http://technet.microsoft.com/en-us/library/cc966534.aspx)

For information on SQL Server configuration
SQL Server Best Practices Article
(http://technet.microsoft.com/en-us/library/cc966412.aspx)

RAM

4 gigabyte (GB) or greater

Network card

32-bit, 10/100/1000 megabit (MB) Ethernet Full Duplex
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High-End server recommendations
This profile applies for:

5 000-30 000 inventoried client computers registered in the platform

For 30 000 or above inventoried client computers — please consult with Snow Software for best

architecture and specifications

Server software environment

Snow License Manager Snow Inventory

SQL Server

Server 1 (physical or virtual)

Server 2 (physical or virtual)

Server 3 (physical only)

APPLICATION SERVER (SNOW LICENSE MANAGER)

Component

Minimum Requirement

Operating System

Microsoft Windows Server 2003 or 2008

Processor Single Xeon 2.0 GHz Quad Core or equivalent
Disk 10 GB free space minimum
RAM 4 gigabyte (GB) or greater

Network card

32-bit, 10/100/1000 megabit (MB) Ethernet Full Duplex

Required installed
software

Microsoft .NET Framework 3.5 SP1
Internet Information Services 6.0 or later

Required configuration

To enable Snow Update Service to download software updates, HTTP bidirectional
communication needs to be allowed on port 80

APPLICATION SERVER (SNOW INVENTORY)

Component

Minimum Requirement

Operating System

Microsoft Windows Server 2003 or 2008

Processor Single Xeon 2.0 GHz Quad Core or equivalent
Disk 10 GB free space minimum
RAM 4 gigabyte (GB) or greater

Network card

32-bit, 10/100/1000 megabit (MB) Ethernet Full Duplex

IDR (Inventory Data
Receiver) only

Microsoft .NET Framework 3.5 SP1
Internet Information Services 6.0 or later

Required configuration

To enable Snow Inventory clients to communicate with the server you need to specify
and open a port (any) to be used (default port TCP 19730).
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DATABASE SERVER

Component

Minimum Requirement

Database requirements

Microsoft SQL Server 2005 or 2008 (express editions not supported)

Operating System

Microsoft Windows Server 2003 or 2008

Processor

Dual (2) Xeon 2.0 GHz Quad Core or equivalent

Disk configuration

100 GB free space minimum

For information on raid storage configuration
Storage Top 10 Best Practices

(http://technet.microsoft.com/en-us/library/cc966534.aspx)

For information on SQL Server configuration
SQL Server Best Practices Article
(http://technet.microsoft.com/en-us/library/cc966412.aspx)

RAM

8 gigabyte (GB) or greater

Network card

32-bit, 10/100/1000 megabit (MB) Ethernet Full Duplex
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