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It takes more than a good tool for efficient SAM. License management is a continual process and that requires 
both knowledge and routines. Snow Software offers a course in Snow License Manager to help you maximise 
your use of your SAM tool.  

Who should attend 
 SAM Consultants  
 IT Asset Managers 
 IT Management 
 IT Administrators 
 Procurement Managers/Specialists 

 
Course Objective 
On completing this course you will 
understand the risks, costs, challenges and 
benefits associated with SAM. Manage the 
entire life cycle of your customers’ software 
assets, from controlling the entitlements to 
tracking actual usage, learn how to save 
costs on software agreement and purchases. 
 
 

Overview 
We will look at how to get started with license 
management, register licenses and 
agreements, as well as how to set up 
automatic processes for up and downgrades. 
We will also manage manual upgrades and 
review how to report licenses per 
organisation node and legal entity. 
 
Agenda 
 License Manager interface, navigation and 

features overview  
 Computers and lifecycle management of 

these assets  
 Review, manage and tracking of 

Applications  
 Create software and license policies  

 
 Entitlements and how to manage license 

and agreement rules  
 License pooling  
 How to set up cost allocation  
 Making sense of metering information and 

how to interpret the reports  
 Implementing automated license upgrades 

and downgrade rights  
 Audit process of license upgrades from 

base licenses  
 How to gain and maintain control  
 Advanced License Reconciliation  
 Computer and Application Reports  
 How to create custom fields, blacklist 

applications and action log  
 Assignments and practical exercises 

SAM-Specialist Part I (2 days) 

How to register for the course  
 
Send your registration via e-mail to 
uksales@snowsoftware.com, by fax +44 (0)1344 741 048 
or call +44 (0)1344 741 047. Please state complete 
information. Registrations are binding. You will receive 
registration confirmation within a few days. 
 
Seats are limited, so please register in good time!  
  

 

Cost 
 

The price for SAM Specialist (2 days) is £1264. The fee includes 
course documentation, lunch, coffee and diplomas. The entire sum 
is charged at booking. All prices are excluding VAT. 
 

When and where? 
 

For up to date course dates see www.snowsoftware.com/training. 
Scheduled courses are held once a month. 
 
The training starts at 10am finishes at 4pm. 
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Free complimentary Microsoft training 
 

In collaboration with Microsoft, Snow Software offers all training participants, 
a free Microsoft SAM-course.  This one day course focuses on ISEB / ITIL 
Software Asset Management and is run by an ISEB-accredited trainer. 
 
It is a practical, tailored session covering: 
• The fundamentals of SAM 
• Implementing a SAM plan 
• Licensing basics 
• Getting help with Microsoft licensing 
 
Plus, you’ll have the opportunity to network with like-minded IT professionals 
also getting to grips with the challenges of rolling out a SAM strategy. 
 
Courses start at 9.30 am and finish by 4pm. Directions and joining 
instructions will be emailed upon registration. 
 
Contact your personal Snow sales representative for more information! 
  

Special Offer! 


