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SNOW LICENSE MANAGER 2009

Version 2009, 4.1.00

Upgrade Guide

Copyright © 2002-2009 Snow Software AB. All rights reserved.

This manual and computer program is protected by copyright law and international treaties. Unauthorized reproduction or
distribution of this manual or program, or any portions of it, may result in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under the law.



About this document

This document describes how to upgrade Snow License Manager 2009 version 4.0 to version 4.1.

VERY IMPORTANT!
Please read before beginning the installation:

1. BEFORE YOU BEGIN ¢ MAKE SURE YOU BACK UP THE SNOW LICENSE MANAGER
(SnowLicenseManager) DATABASE!

1. Note that if you install Snow License Manager 2009 on a WindowsServer 2008R2it is not
enough to install using an account with administrative rights; you must use the specific
G! RYA YA &G NIYouznbsEalsd foDdw 2hdzy steps:

Make sure that you have installed ASP.NET as a role on your IIS server.

Make sure that the Network Service account has the right privileges (read, write and
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c. Setthe ApplicationPool identity in IIS to Network Service

2. Have your license key for Snow License Manager 2009 version 4.1 available

3. Werecommend you start the upgrade after working hours due to that the upgrade requires the
License Manager Data Update Job to be executed post installation.



Step 1

Start Snow Update Service from the start menu:

Start A All programs A Snow Software A Snow Update Service A Update Service.

Make sure all your products are up to date. If Not all
products are up to date! (see below) is displayed
instead of All products are up to date, you must first
install the updates prior to 4.1.00.

e Not all products are up to date!

Total: & important updates

¥ Install updates |

View available updates

When Snow Update Service opens, click on View available updates.

Snow Update Service

Check for updates
Change settings Snow update center
View update history

View log

Most recent check for updates:
Updates were installed:
You receive updates for:

Step 2

@ Al products are up to date

Available: 1 optional upgrade

No new important updates are available for your computer.

=1 E3 |

View available updates
den 4 september 2009, 10:51

den 4 september 2009, 09:59 View update history
Snow License Manager Service Provider Edition

In order to update to Snow License Manager 2009 4.1 you need a new license key. If you do not have such a
key, please contact our support desk at www.snowsoftware.com/support to request a new license key.

If you have the license key, click on Enter new license.

Check for updates
Change setfings Available updates
View update history

View log

IT Snow License Manager Service Provider Edition, v 4.1

4,1.00 - Upgrade - Please enter z license valid for version(4.1. Enter new license

Snow Update Service !EE



http://www.snowsoftware.com/support

Step 3

Enter your license key.

Enter new license

Enter a license for Snow License Manager, v 4.1:

| Save |

Cancel

Steg 4

[
Save the license key to continue.

Enter new license

Enter a license for Snow License Manager, v 4.1:

This icon will be displayed if the license key is correct, see screenshot below.
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Step 4
After you have saved the new license key you will automatically return to Available updates. You can now
check the 4.1.00 upgrade.

Click on Install to start the automatic update. Do not close down Snow Update Service until the installation is
finished.

Snow Update Service M=l B3

@ :

Check for updates
Change settings Available updates
View update history
View log ¥ Snow License Manager, v 4.1
4,1.00 - Upgrade 2
| & Install | Cancel

Step 5

After the upgrade is complete, run the License Manager Data Update Job. This can be done either from
e License Manager Administration Tool (Tools A License Manager Data Update) or
e  Microsoft SQL Server Management Studio (SQL Server Agent A Jobs A License Manager Data
Update).



