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About this document

This document describes how to install a completevhicense Manage?009(Enterprise Edition) systertt.also covers
how to convert data from a License Manager 3.4 database to the new License Manager 2009 database.

VERY IMPORTANT!
Please read bfore beginning the installation:

1.

SnowLicense Manager 20Gghly supportsSnow Inventory 3.aAnd Snow Inventory External Data Provider
for SMS/SCCM.

BEFORE YOU BEGMAKE SURE YOU BACK UP ALL YOUR DATABASES!

WHEN UPGRADINGicense Manager 2009 only supports conversion of License Manager 3.4 databases.
No earler database versions are supported

Check that your server meets the system requirements for this applicatiorsepegate document
System Requirements f@nowLicense Manager 2009available for downloact
www.snhowsoftware.com

Note that theSnowLicense Manager an8nowlnventory databasebaveto be installed on the same SQL
Serverand that the Inventory database (SNOWDBYeto be in place before installingnowLicense
Manager 2009

Note that if you install Snow License Manager 2009 @virsdows Server 2008R2it is not enough to install
using an account with administrative rights; yowstdza S G KS A LISOA FTA O .8UMRUSA Y A & G N
alsofollow these steps:

a. Make sure that you have installed ASP.NET as a role on your IIS server.
b. Make sure hat the Network Service account has the right privileges (reaile and execute) on the

4dz0 F2f RSNJ) 6¢2S06¢ dzy RSN {y2¢ [AOSyasS alyl3aSNI unnao
c. Setthe ApplicationPool identity in IS to Network Service

Have the installation packages ready
Have the database admistration account (sa) and passwordadlable

Have your license key f@nowLicense Manage2009available
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Install SnowLicense Managez009

Make sure you have all requirements at hand before continuing. Double cliSkonLicensélanage200Setupexeto
beginthe installation.

InstallAware Wizard— g

The InstallAware Wizard is verifying the contents
of this setup package. This may take a moment.

Wait while the setup pdage is uncompressed and verified.

u Snow License Mafﬂer 2009 - InstallAware Wizard - E@ﬂ

Welcome to the installation wizard for
Snow License Manager 2009

The installation wizard will install Sn cense Manager 2009
on your computer.

SNOW LICENSE MANAGER™

To continue, dick Mext.

-cﬁack_ [ Mext = ] [ Cancel

Click Next to continue.
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[7] Snow License Manager 2009 - InstallAware Wizard _@ﬂg

License Agreement
Please carefully read the following license agreement.

SNOW LICENSE MANAGER™

END USER LICENSE AGREEMENT

[m] »

The following license terms (the License Agreement”) are applicable between
Snow Software AB ("Snow™) and Licensee ("Licensee”).

1. The License Object

1.1. This License Agreement governs the use of Snow Software ("the
Software™). Snow is willing to license to Licensee the Software only if
Licensee accepts all of the terms contained in this License Agreement.

[ < Back ” Mext = ][ Cancel ]

Before you can continue you have to read and accept the EULA for Snow License
Manager 2009Click Next to continue.

[7] Snow License Manager 2009 - Ir:staIEwa:E lea.ra- El&lé]
I Important Information
|| Please carefully read the following program information. SNOW LICENSE MANAGER™
Release Notes on Snow License Manager 2009 4.0.00, |§|
Build 3391 =

Build 3381 is a release build of Snow License Manager 2009,

The release notes contain the following:

Mew in Version 2009 4.0.00

Key Mew Features in Version 2008 4.0
Fixed Bugs

Known lssues

What's new in Snow License Manager 2009 4.0.00 -

[ < Back ][ Mext = ][ Cancel ]

The Release des gives you first hand information on all new features in Snow License
Manager 2009. Click Next to continue.
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[7] Snow License Manager 2009 - InstallAware Wizard - E@g

License Registration
Flease enter license information

SNOW LICENSE MANAGER™

User Mame:

User Name

Organization:

My Organization

Product License Key:
D771-8C5B-712C-CCa7-1525-A720-822A-BB13

[ < Back ]E Mext = i[ Cancel ]

Enter your name, company and license key for Snow License Manager 2009. Click Next to
verify the license and continue.

[7] Snow License Manager 2009 - InstallAware Wizard - E@g

Setup Type
Choose the setup type that is best for your needs.

SNOW LICENSE MANAGER™

Please select a setup type.

@ Complete

All program features will be installed. This option requires the
most disk space.

() Custom

Choose which program features you want installed.
Recommended for advanced users.

[ < Back ]E Mext = i[ Cancel ]

Select the prefaed type of installatiorg Complete or CustoniNote that if you select
complete installation you need to have a valid $iR&luct activation keyif you select
Complete installation skip the next step in this instruction. Click Next to continue.
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Choose the program features you would like to install.

SNOW LICENSE MANAGER™

Click on &n icon in the list below to change how a feature is installed.

5 = = e Feature Description
E__"I now LICEnse Manager - Description for feature New
Database Installation Feahre

Web Application

Administration Tool

IUpdate Service Client Software
Software Recognition Service

Required: 62,330 KB
Remaining: 25,390 MB

]I Mext = I[ Cancel ]

Smow Licensze MaEer 2009 - InstallAware Wizard - E@g

Custom Setup
Choose the program features you would like to install.

SNOW LICENSE MANAGER™

Clidk on an icon in the list below to change how a feature is installed.

=-|s T M 2005 Feature Description
——I now cense Manager ) Installs the administration tool
=3~ | Database Installation for Snow License Manager

= ~ | Web Application 2009,

= = Wil be installed on local hard drive

=8 Entire feature will be installed on local hard drive

x Entire feature will be unavailable

Required: 62,380 KB
Remaining: 25,3894 MB

| <Back || mext> | | cancel |

If you selected Custom installation you will be presented with the available products in
this installation packagé&choosevhat you want to install by right clicking eaptoduct
and select the correct item from the menulic® Next to continue.
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[7] Snow License Manager 2009 - InstallAware Wizard

I Activate SRS
Flease enter SRS activation information

SNOW LICENSE MANAGER™

Organization:

My Organization

Activation Key for Software Recognition Service:
25669-5BB3-9AA5-971F-31AE-CABE-12F0-9993

[ < Back ]E Mext = i[ Cancel ]

If you have selected Complete installation or chose to install SRS, you need to activate

the SRS feature by entering your §R&luct activation key (not the same key as the
Snow License Manager 2009 product key). Click Next to continue.

[7] Snow License Manager 2009 - InstallAware Wizard - E@g

Snow Inventory
Please enter the name of your Inventory database

SNOW LICENSE MANAGER™

Snow License Manager 2009 reguires the Snow Inventory database to be installed on
the selected SQL Server.

The default name of the Inventory database is SNOWDE. If your database has a
different name, please enter the name in the field below.

Inventory Database Name:
SMOWDE

l < Back IE Mext = i[ Cancel ]

Enter the name of yauSnow Inventory database (normally SNOWDB). Click Next to
continue.
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E Snow License Manager 2009 - InstallAware Wizard - E@ﬁ

SQL Server
Flease enter SQL Server connection settings

SNOW LICENSE MANAGER™

Server Mame:
MYSQLSERVER -

User Mame:

5a

Password:

[ < Back ]| Mext = | [ Cancel ]

Enter the server name for your SQL Server. Enter the SQL Server database administration
account §a) and password for the servéf you are installing the software on a virtual
madine, besureto type in the complete machine nangedo not uselocalhost Click Next

to continue.

L 2dzONB y2¢6 NBFRe G2 O2YLX SGS GKS Ayadlrttrdiazyed /E£A01 b

The License Manager installation takes a while to complete. During ttedl@tion the
setup program executes several time consuming data impbrtsnot terminate the program evefithe setup program
seems to be inactive.
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