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About this document 
This document describes how to install a complete Snow License Manager 2009 (Enterprise Edition) system. It also covers 

how to convert data from a License Manager 3.4 database to the new License Manager 2009 database. 

 

VERY IMPORTANT!  

Please read before beginning the installation: 

1. Snow License Manager 2009 only supports Snow Inventory 3.1 and Snow Inventory External Data Provider 

for SMS/SCCM.  

2. BEFORE YOU BEGIN ς MAKE SURE YOU BACK UP ALL YOUR DATABASES! 

3. WHEN UPGRADING ς License Manager 2009 only supports conversion of License Manager 3.4 databases. 

No earlier database versions are supported 

4. Check that your server meets the system requirements for this application. See separate document - 

System Requirements for Snow License Manager 2009 - available for download at 

www.snowsoftware.com. 

5. Note that the Snow License Manager and Snow Inventory databases have to be installed on the same SQL-

Server and that the Inventory database (SNOWDB) have to be in place before installing Snow License 

Manager 2009 

6. Note that if you install Snow License Manager 2009 on a Windows Server 2008 R2 it is not enough to install 

using an account with administrative rights; you must ǳǎŜ ǘƘŜ ǎǇŜŎƛŦƛŎ ά!ŘƳƛƴƛǎǘǊŀǘƻǊέ ŀŎŎƻǳƴǘ. You must 

also follow these steps: 

a. Make sure that you have installed ASP.NET as a role on your IIS server. 

b. Make sure that the Network Service account has the right privileges (read, write and execute) on the 

ǎǳōŦƻƭŘŜǊ ά²Ŝōέ ǳƴŘŜǊ {ƴƻǿ [ƛŎŜƴǎŜ aŀƴŀƎŜǊ нллфΦ 

c. Set the ApplicationPool identity in IIS to Network Service 

7. Have the installation packages ready 

8. Have the database administration account (sa) and password available 

9. Have your license key for Snow License Manager 2009 available 
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Install Snow License Manager 2009 

Make sure you have all requirements at hand before continuing. Double click on SnowLicenseManager2009Setup.exe to 

begin the installation. 

 

 

Wait while the setup package is uncompressed and verified. 

 

 

Click Next to continue. 
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Before you can continue you have to read and accept the EULA for Snow License  

Manager 2009. Click Next to continue. 

 

 

The Release Notes gives you first hand information on all new features in Snow License  

Manager 2009. Click Next to continue. 
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Enter your name, company and license key for Snow License Manager 2009. Click Next to  

verify the license and continue. 

 

 

Select the preferred type of installation ς Complete or Custom. Note that if you select  

complete installation you need to have a valid SRS-product activation key. If you select  

Complete installation skip the next step in this instruction. Click Next to continue. 
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If you selected Custom installation you will be presented with the available products in  

this installation package. Choose what you want to install by right clicking each product  

and select the correct item from the menu. Click Next to continue. 
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If you have selected Complete installation or chose to install SRS, you need to activate  

the SRS feature by entering your SRS-product activation key (not the same key as the  

Snow License Manager 2009 product key). Click Next to continue. 

 

 

Enter the name of your Snow Inventory database (normally SNOWDB). Click Next to  

continue. 
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Enter the server name for your SQL Server. Enter the SQL Server database administration  

account (sa) and password for the server. If you are installing the software on a virtual  

machine, be sure to type in the complete machine name ς do not use localhost. Click Next  

to continue. 

 

 

¸ƻǳΩǊŜ ƴƻǿ ǊŜŀŘȅ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ /ƭƛŎƪ bŜȄǘ ǘƻ ǎǘŀǊǘ ƛƴǎǘŀƭƭƛƴƎΦ 

The License Manager installation takes a while to complete. During the installation the  

setup program executes several time consuming data imports. Do not terminate the program even if the setup program  

seems to be inactive. 

 

 


