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Overview

To effectively manage your enterprise you need accurate and up-to-date data about your PCs and servers, software

usage and what hardware is running on them. Thanks to a variety of deployment and data collection options, Snow

I nventory meets the demands of today’'s diverse networKk
hardware data from any system running a Windows OS.

Snow Inventory allows you to collect everything from on-site LAN and WAN PCs to disconnected remote users. The
fully configurable clients are simple to deploy, yet non-intrusive to users. Our "No Footprint" option even allows you
to collect data from your systems via a logon script or e-mail without installing or leaving a disk footprint on your
clients. You can also choose to deploy a fully configurable client and add powerful features like full scheduling or

‘ chaicng and forwarding’ dat a.

Snow Inventory contains only one client that collects hardware data as well as meter software usage. The same client
can be used to secure your software policy by a software deny feature. The client can safely communicate by a
number of ways, for examples see the section Data transport. For use on thin or virtual environments there is an add-
on client called Snow Inventory Client TSE.

Snow Inventory Client

Snow Inventory clients can be installed either as a service or executed as a standalone application via login script or e-
mail. The client scans the computer, monitors all changes, software usage as well as denies usage of certain
applications according to rules predefined by the administrator.

You can scan your computers through several different ways, not only using WMI. The network traffic generated by
the client is scaled down to a minimum —a marginal usage of system resources makes it a first-rate client to run on
your computers.

The clients are fully configurable with unlimited numbers of client configurations. Set how you want the Inventory
clients to identify themselves, what they should scan or measure, which way to send their information or how to
receive data from the server. You can even deny specific applications or windows for certain machines from the client.

If you need information from the user, for example the number on a sticker on the back of his screen, you can easily
create user input forms that the clients to show. The answers and all custom information are stored in the database
along with a history over changes or removals for your custom items.

By setting your clients to automatically update themselves you can be sure that you always have the latest
configuration or client version on your computers.

The client can be executed and collect data on operating systems ranging from Windows 95 through to the latest
version of Microsoft Windows, Vista.

Snow Inventory TSE Client

Snow Inventory Terminal Server Edition (TSE) is an add-on application to the standard Snow Inventory client.
The Snow Inventory TSE client monitors the software usage within thin or virtual environments such as Windows
Terminal server and Citrix servers.

Snow Inventory TSE gives a complete overview of how, by whom and on which device the software has been used. It
allows one unified view of all software regardless if it is installed locally on a computer or run through a terminal

server.



Other virtualisation solutions such as VMware are also supported as long as they are using Microsoft Windows as
front end.

System Description

The client is installed on the Terminal server or an equivalent computer and collects software data by reading the
process list. It collects start and stop time for all processes to calculate application or service usage. It also collects
user ID for the user who started the process and device ID for the device connected to the environment.

In a mixed environment all usage data can be separated from your regular clients to see specific information for your
thin/virtual environment.

The client works with the standard Snow Inventory environment and the data is delivered to the regular Inventory
server using the same secured SSL certificates and powerful 256-bits Rijndael encryption as the client for regular
environments.

Hardware details and installed software on the server will be inventoried with the regular version of Snow Inventory.
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The data transport between clients and server can take several ways and supports different network topologies. All
transport of data is encrypted and compressed to make in order to certify a small and safe transport. Snow Inventory
uses a powerful 256-bits Rijndael encryption and specific SSL certificates to make the transport even safer. The Snow
Inventory Client use port 19730 to send data over HTTP to the Snow Inventory Server.

The data sent from the server to the clients are XML encoded remote procedure call commands over port 19732. The
combination of HTTP over SSL and XML makes it a light protocol enabling Remote Procedure Calls between Snow
Inventory instances, yet scalable to accommodate big enterprises using combinations of WANs and LANs.



Snow Inventory Server

Snow Inventory Server handles all communication from Snow Inventory clients to the Database.

The server collects data from incoming HTTPS over SSL, via file shares, from a central file or via incoming mail. All data
sent to the server is encrypted and compressed.

The server works in symbiosis with the Microsoft SQL Server 2005, Microsoft SQL Server 2000 or Microsoft MSDE
2000. Data collected by the server is inserted to the SQL server and all data logic is handled through stored
procedures, which makes the data insertion and update much more efficient.

The server stores historic data, including all changes and removals of items, software and hardware, making it easy to
track past events and monitor the status of your IT environment. Using the system you can for example easily see if a
virus definition is updated and whether one, several or all users have removed a service or a registry input —a simple
yet powerful tool that helps you manage all your systems effectively.

Snow Inventory Administration Interface

The central point for Snow Inventory is the administration console. From the console you can easily manage all
features. I t ' sletting youaustemisdesesy o’ ss yasd cears ,SnakmgStow Ihviengohy b s
workspace for system administration, economics, help desk as well as executives.

The built in push deployment tool helps you to distribute the clients. From the administration console you can
configure the auto update function, enabling you to customise all your updates.

The administration console has a powerful built in report function where you easily sort the information in reports
using one of the standard reports or creating your own. You can easily share the information via e-mail, export the
report to excel or publish it to the web.



