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1. Introduction 

This document is a user guide for Snow License Manager Administration Tool.  

1.1 Software Asset Management 
Software Asset Management (SAM) is the management, control and protection of software assets within an 

organisation. Lǘ ƛƴŎƭǳŘŜǎ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ŀǇǇƭƛŎŀǘƛƻƴΩǎ ŜƴǘƛǊŜ ƭƛŦŜ ŎȅŎƭŜς from need assessment, purchase, 

installation, maintenance to removal.  

Facilitate the management of your software assets using Snow License Manager to track installations, monitor 

actual usage and ensure central control of all contracts and software licenses. 

1.1.1 SAM Benefits 
Cost efficiency and legal compliance 

Maximise usage for all your licenses. Measure software usage in order to re-use or uninstall un-used software. 

Stop using arbitrary assessments or on the number of installations, numbers that often not reflect actual need, 

as base for signing or renewing agreements. Sign instead your agreements based on information about actual 

usage that better reflect the actual need of the organisation.  

Control your license compliance by comparing software installations with your license agreements. Keep yourself 

updated on compliance with automatic alerts.  

Improve your IT environment  

Rationalise your help desk with immediate access to up to date information about installations and usage. With 

immediate access standardise your IT environment by controlling versions and hardware inventory.  

Unwanted or illegal applications in your environment will automatically prompt alerts. Easy access information 

about the installation such as which program it was, which user and when it was last used. This makes it easy to 

remove the unwanted software as well as inform the user about relevant IT policies.  

ISO Standard 

The SAM ISO standard, ISO 19770-1, was the product of a Swedish initiative with Snow as one of the founders 

and a working group member. The processes in ISO 19770 are compliant with an ITIL process. Snow License 

Manager supports all SAM processes as according to ISO 19770-1.  

SAM and Snow License Manager 

Effective SAM requires real-time information, routines and processes. Snow License Manager is designed to not 

only provide real time data about software and licenses, but to also support and control the complete process 

including license registration, usage analysis, contract management and cost administration. Snow License 

Manager is the only SAM tool that is designed to combine local management and administration with central 

control.  

Snow License Manager provides a unified view of software purchases, installations and usage. The comparison 

between these three allows companies to reclaim unused licenses, eliminate unused applications, lower 

maintenance renewal costs and more accurately determine future software needs. 
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1.2 Snow License Manager Admin Tool 
Snow License Manager Admin Tool manages the technical and administrative aspects of Snow License Manager.  

Snow License Manager Web is the main user interface for Snow License Manager 2009. Snow License Manager 

Web is where you manage all information about installations, usage, users, computers and licenses and 

agreements as well as some administrative tasks.  

1.3 Software Policy Support 
Snow License Manager supports several functions that enable a more automatic software license policy. 

1.3.1 Software Recognition Service 
{ƴƻǿΩǎ ǎŜǊǾƛŎŜ ŀƴŀƭȅǎŜǎ ŀƴŘ ƛŘŜƴǘƛŦƛŜǎ ŀƭƭ ŎƻƳƳŜǊŎƛŀƭ ŀǇǇƭƛŎŀǘƛƻƴǎ ƛƴ ȅƻǳǊ L¢ ŜƴǾƛǊƻƴƳŜƴǘΦ ¦ƴƛŘŜƴǘƛŦƛŜŘ 

applications are automatically sent to Software Recognition Service Desk for analysis. Definitions and rules for 

software identification are then sent back to all subscribers. 

1. All clients in the network are inventoried by Snow Inventory, Microsoft SMS® or Microsoft SCCM®. 

2. Snow License Manager identifies installed applications using definitions and rules.   

3. Unidentified applications are automaticalƭȅ ǎŜƴǘ ǘƻ {ƴƻǿΩǎ {ƻŦǘǿŀǊŜ wŜŎƻƎƴƛǘƛƻƴ {ŜǊǾƛŎŜ 5Ŝǎƪ ŀǘ ǊŜƎǳƭŀǊ 

intervals.  

4. Software Recognition Service Desk analyses and identifies the applications.  

5. Snow License Manager retrieves updates of the definition file on a daily basis. 

Benefits 

 Less administration  

Without demands on system administration you free both time and resources for more important tasks. 

 

 Software Recognition Service Desk  

o Identifies all commercial applications and informs that an application requires licensing. 

o Has extensive experience and knowledge about application identification. 

  

 Daily updates of definitions 

Software Recognition Service Desk regularly analyses inventoried files and registry values. The updated 

definitions in our central application database are automatically retrieved and applied by Snow License 

Manager on a daily basis. 

1.3.2 License registration policy 
Snow License Manager allows you to manage and adjust the license registration process in order to ensure 

correct license registrations. You can facilitate the registration by adding predefined lists to choose from, make 

fields mandatory and add descriptions to clearly state the intended purpose of a specific field. Customise the 

license policy to fit your organisations specific needs.  

Correct registrations of license purchases will reduce your overall administration and prove a better foundation 

for your software asset management.  

The License registration policy is managed in Snow License Manager Web.    
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2. Terminology and definitions 

This section explains certain terms distinctive for Software Asset Management and/or used for 

functions or processes in Snow License Manager Admin tool.  

2.1.1 Application 
In this manual an application is defined as a computer program. An application can contain one or several 

software.  

2.1.2 Application Bundles  
An application bundle contains of multiple applications that are covered by one license, normally a program suit 

for example Microsoft Office or Adobe Suites. The bundle can contain one or more applications and/or 

application groups. 

2.1.3 Application Groups 
The merging of two separate applications to create a new application is what is called an application group. In 

some cases an application requires two files, for example an exe-file (that defines the application, for example 

Adobe Reader) and a registry value (that defines which version, for example Standard or Professional) to define 

an application. When the two applications are found on a computer the applications are automatically grouped 

and exchanged by the new Application as defined in the application group.  

2.1.4 Filter software 
Filter Software is the process of manually identifying inventoried files and registry values, software, and creating 

applications, Application Bundles and Application Groups.  

2.1.5 Global SAM owner 
See 2.1.8 SAM owner on page 6. 

2.1.6 Local SAM owner 
The local SAM owner is an individual in charge of SAM for a defined node or section of an organisation. Local 

SAM owners are subordinated to the SAM owner. 

2.1.7 Rules 
The method used to filter inventoried software to create Applications, Application and Application bundles, see 

5.2.3 Rules on page 22 for more information. 

2.1.8 SAM owner 
The SAM owner is an individual at a central organisation wide level who is in charge of Software Asset 

Management. 

2.1.9 Software 
Software in Snow License Manager Admin Tool is defined as the individual inventoried rows of data and is 

normally a file or registry value. An application can consist of one or more software rows.  
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2.1.10 Software Asset Management (SAM) 
Software Asset Management or SAM ƛǎ ŘŜŦƛƴŜŘ ōȅ L{h ŀǎ άŜffective management, control and protection of 

ǎƻŦǘǿŀǊŜ ŀǎǎŜǘǎ ǿƛǘƘƛƴ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴέ.   

2.1.11 Software tag 
A software tag is information included in software to help facilitate its management; commonly information 

includes application name, manufacturer, version or language.   
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3. Generic information 

3.1 Login 
Enter your user name and password and click OK or press Enter to login. By default the password for the user 

Administrator is xyz. Remember that passwords are case sensitive in the system. 

We recommend you change your password immediately after your first login. For instructions on how to do that, 

please see the 6.3 Users on page 31. 

3.2 Navigation 

3.2.1 Overview  
The overview is the default start up view for Snow License Manager Admin Tool. It gives you instant information 

about the technical status of the system as well as sums up key settings and available applications, bundles, 

assigned and unassigned software etc.  

Information on inventoried software, applications, families, groups, bundles etc. 

 

Information about size and version of the database as well as connection details.  
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3.2.2 Menus 
There are three menus used for navigation in Snow License Manager Admin Tool.   

 File and tools menu (blue dotted line) 

 Navigation menu (green) 

 Action menu (red) 

File and tools menu 

The File and tools menu is located in the top section. Here you manage most general settings such as currency, 

manufacturer, interface options etc. 

Navigation menu 

The main navigation bar is located on the left side of the screen. The navigation menu is separated between 

different categories. Depending on which category you choose, a sub menu is also displayed within the 

navigation menu.  

 

 
Hide the Navigation bar 
Click on the pin in the top right corner of the navigation bar to hide it. To show the navigation bar simply 
click on the Navigation tab to expand it. To make it stay expanded, click on the pin in the top right 
corner.  

Action Menu 

The Action menu is located in the top section, beneath the file menu. It displays all available actions based on the 

selected item on the navigation menu. If there are no actions to be undertaken this menu is not visible.  

 

 
Overview 
Takes you back to the system overview start page.  
 

 

 
Options 
The Options button gives you direct access the Options settings. These are also available under 
File on the File menu, see 4.1.1 File on page 11 for more information. 

3.3 Lists 
Much of the content in Snow License Manager Admin Tool is ǇǊŜǎŜƴǘŜŘ ƛƴ ƭƛǎǘǎΦ [ƛǎǘǎ ŀǊŜ άŜŀǎȅ ǘƻ ǳǎŜέ ǿŀȅǎ ǘƻ 

manage information.  

3.3.1 Sorting columns 
Sort your list columns in order to easier overview the information. Access the 

Column menu by right clicking on any of the column headers. 

Sort Ascending 

Sort the information ascending by the specific column.   

Sort Descending 

Sort the information descending by the specific column.  

Clear Sorting 

Remove the chosen sorting and return to the original view.  
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Group By This Column 

Groups the content ōȅ ŀ ǎǇŜŎƛŦƛŎ ŎƻƭǳƳƴΩǎ ŎƻƴǘŜƴǘΦ   

Group By Box 

Groups the content by check box. 

Column Chooser 

You can easily add and remove displayed columns. Select Column 

Chooser from the menu to open the Customization box. Drag and drop 

the columns you want to add to your preferred placing.  

To remove columns, drag and drop the column header back to the 

Customization dialog box.  

Best Fit 

Automatically adjusts the specific column width to display all content.  

Filter Editor 

Create advanced filters for the displayed information. 

Best Fit (all columns) 

Automatically adjusts all columns widths to best fit the window.  

3.4 Search 

3.4.1 Custom AutoFilter 
 

 
Hover over the column header to display this pin. Click on the pin to access a menu where you can either 
scroll through the list to filter the displayed content, or create a custom search. 

 

Choose (Custom) to create a custom filter. 

3.4.2 Wild cards 
You can use wild cards to facilitate searches in Snow License Manager 2009, e.g. add * or %  to accept any variant 

spellings or word endings.  

  

TIP! 
Sort using drag and drop! 

Drag and drop column headers to change 
their order. 
 
You can also drag and drop headers to the 
title row right in order to group the content 
by that column. 
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4. General Settings 

This section reviews the general settings in License Manager Admin Tool. General settings include all 

generic settings throughout the platform, such as currency, manufacturers and language. You can 

easily access and change the General Settings via the file menu.  

4.1 File 

4.1.1 Options 
Specify general options for appearance, connections and views in Snow License Manager 

Admin Tool.  

General 

Adjust the Startup View and Connections.  

Startup 

Set your default Startup View by selecting one of the available menu items from the drop down menu. The 

chosen item will be displayed by default when you start Snow License Manager Admin Tool.  

Connections 

This is where you manage your database connection to the Snow 

License Manager database. The License Manager Administration 

Tool can connect to any number of License Manager databases. The 

license key validation is provided by the database you connect to.  
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4.2 Tools 
Manage general settings such as currency, manufacturer and language. Changes to these settings affect both 

Snow License Manager Admin Tool and Snow License Manager Web.  

4.2.1 Currency List 
Manage one or multiple currencies to facilitate license purchases in local currencies.  

Different currencies are automatically recalculated to your base currency, allowing local SAM owners to register 

license purchase in their local currency while allowing follow-ups in ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ōŀǎŜ ŎǳǊǊŜƴŎȅ. A user 

defines his or her default currency in Snow License Manager Web. 

Currency Variables 

In Snow License Manager Web and Snow License Manager Administration Tool currencies are displayed with 

Friendly Name and Name, e.g. ά.ǊƛǘƛǎƘ tƻǳƴŘ {ǘŜǊƭƛƴƎ όD.tύέΦ   

 Name 

¢ƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŎǳǊǊŜƴŎȅ ƛǎ ƴƻǊƳŀƭƭȅ ǎǘŀǘŜŘ ŀǎ ǘƘŜ ŎǳǊǊŜƴŎȅΩǎ ŀōōǊŜǾƛŀǘƛƻƴΣ ŦƻǊ ŜȄŀƳǇƭŜ 9¦wΣ D.t ƻǊ 

SEK.  

 

 Friendly Name 

The Friendly Name is the complete name of the currency, for example άBritish Pound Sterlingέ or 

άSvenska kronorέ.  

 

 Base Currency 

Your main currency is your base currency. This currency is displayed as default throughout Snow License 

Manager and is the currency from which all other currencies are calculated. You can change your base 

currency, but you can only have one base currency at a time. The base currency rate is set to 1 (one) or 

to 100 (one hundred). 

 

 Currency Rate 

Additional currencies are set based on their relationship to the base currency.  

 

Example 

The base currency is Euro, which is given the rate 1. You then want to add SEK as a currency. The value 

of 9 SEK equals 1 9ǳǊƻΣ ȅƻǳ ǘƘŜǊŜŦƻǊŜ ǎŜǘ {9YΩǎ ǊŀǘŜ ǘƻ 9.  

4.2.2 Add new currency 
To add a new currency, simply click on the Add button. 

Enter the Currency Name, Friendly Name and Currency 

Rate. Check Use this as base currency if the currency is your 

base currency, otherwise leave the check box empty.  

Edit currency 

Click on the currency you want to edit to select it, and then 

click on Edit.  
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4.2.3 Delete Currency  
To delete a currency, simply select the currency and click on Delete to remove it.  

4.2.4 Currency history 
In this graph you can see historical changes made on your currency rates.  

4.2.5 Manufacturer List 
Before ISO 19770-2 there were no standard for how software vendors should tag their software in order to 

facilitate identification of inventoried software. Because of this there are vast inconsistencies in what 

information is collected in the inventory; a single manufacturer can have tagged different software with slight 

differences in manufacturer names. One example of this is Adobe products that can have a number of different 

names for manufacturer such as Adobe, Adobe System, Adobe Systems, Adobe Inc., Adobe Incorporated etc. 

Because of these inconsistencies all manufacturer names must be specified in the Manufacturer List. In the 

Manufacturer List you state the name which you wish to be displayed in Snow License Manager. While 

identifying and filtering inventoried applications (see 5.2 Filter Software on page 20 for more information on how 

to filter information), you can only choose manufacturers available in the Manufacturer List.  

You can also access the Manufacturer List through a shortcut available while filtering software.  

Manufacturer variables 

Name 

The name is given to the application either by you or by Software Recognition Service, see 5.1.2 Software 

Recognition Service on page 20 for more information. The name is often identical to the Friendly Name.  

Friendly Name 

Friendly Name is the manufacturer name that is displayed throughout Snow License Manager Admin Tool and 

Web.  

Web site 

Add a ƭƛƴƪ ǘƻ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ǿŜō ǎƛǘŜΦ ¢ƘŜ ƭƛƴƪ ƛǎ ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ǇŀƎŜ ƛƴ {ƴƻǿ [ƛŎŜƴǎŜ 

Manager Web. A direct access to the ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ web sites facilitates searches for product updates, service 

packs, security issues or other relevant information.  

Add New Manufacturer or Edit Manufacturer 

To create a new manufacturer, simply click New. To edit a manufacturer, simply select the manufacturer and 

click Edit. SRS provided manufacturers cannot be edited.  

Enter the Name, Friendly Name and Web site (optional), see above for descriptions.  

Delete Manufacturer 

To delete a manufacturer, simply select the manufacturer you wish to remove and click on Delete. 

Manufacturers provided by SRS cannot be deleted.  

4.2.6 Language List 
There are similar challenges with inconsistency for the language tagged in an inventoried application, as there 

are with the issue of inconsistent names for Manufacturers, see 4.2.5 Manufacturer List on page 13.  
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Normally the license purchase price is set per application, regardless of the language. In such cases language 

identification is obsolete. Historically some manufacturers and vendors have applied different price tags for an 

application depending on language. In cases where you need to differ between different languages of an 

application, you must first collect all the variations and create on uniform name per language in the Language 

List.  

Language Neutral 

Language Neutral is the default language choice and accepts all tagged languages for an application.  

Name 

The name given to the language by you or by Software Recognition Service, see 5.1.2 Software Recognition 

Service on page 20 for more information. The name is often identical to the Friendly Name. 

Friendly name 

Friendly Name is the language name that is displayed throughout Snow License Manager Administration Tool and 

Web.  

Create New Language 

To create a new language click on New to display the New Language dialogue. Enter preferred Name and 

Friendly name.  

Edit Language 

To edit an existing language simply select it from the Language List and click on the Edit button. Make your 

changes and click OK to save them.  

Delete Language 

To delete a language, simply select the Language you wish to remove and click Delete.  

4.2.7 Application Families 
Application families are used to enable automatic upgrades and downgrades. Applications, application groups 

and application bundles can be added to an Application Family.  

Name 

The name given to the Application family either by you or by Software Recognition Service.  

Manufacturer Name 

Select the manufacturer from the Manufacturer list. See 4.2.5 Manufacturer List on page 13 for more 

information about the Manufacturer list. 

Description 

Enter a suitable custom description of the Application family.  

Create New Application Family 

To create a new language click on New and enter preferred Name, select Manufacturer Name from the drop 

down list and enter a description.  

Edit Application Family 

To edit an existing Application Family simply select the family from the Application Family List and click the Edit 

button and make your changes. Application families provided by SRS cannot be edited.  
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Delete Application Family 

To delete an Application Family, simply select the Application Family you wish to remove and click Delete. 

Application families provided by SRS cannot be deleted. 

4.2.8 Data Import Wizard 
The License Manager Data Import Wizard allows you to import meta data about your computers or users, such as 

organisation node, purchase price, purchase date, invoice reference, security codes and much more. You can 

import information to default fields as well as to all custom fields you have created in Snow License Manager.  

The Data Import Wizard can only import from a Microsoft Excel or Tab delimited file with the information 

separated in columns. Your file should look like this: 

 

The column headers do not have to match the corresponding fields in Snow License Manager, but you must be 

ŀōƭŜ ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ ŎƻƭǳƳƴΩǎ ŎƻƴǘŜƴǘ ŦǊƻƳ ǘƘŜ ƘŜŀŘŜǊ in order to manually match corresponding fields.  

Step by step instruction 

Import type 

Select what type of information you are importing; choose Computer or User from the drop down list.  

Data Source 

Select what type of file you are importing from; choose Microsoft Excel or Tab delimited file from the drop down 

list.  

Data Source file path 

Specify the file using the button, or simply enter the file path in the field.  

4.2.9 Import agreements/contracts and licenses from an Excel file 
You can import agreements and licenses purchase records by creating an Excel spreadsheet with import data. 

The import is wizard based and can be configured to map the required fields to your Excel file content. 

You can find the Import Tool under C:/Program files/Snow Software/Snow License Manager 2009/Tools/. The 

folder also contains a PDF instruction on how to use the Import Tool.  

4.2.10 License Manager Data Update 
Snow License Manager Data Update is by default scheduled to run every night on the SQL Server. Under License 

Manager Data Update you can manually run the daily update of Snow License Manager from the inventory 

source.  
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SQL Server Agent 

See if the SQL Server Agent is running or not. You 

can start or stop the SQL Server Agent depending on 

its current status. 

Job Status 

Check that the SQL Server Agent is started, if not you 

can start the agent by clicking on Start Agent. If the 

SQL Server Agent is started you can stop it by 

clicking on Stop Agent.  

Under Job you can also see the Job Status which 

gives you more detailed information about the Job 

Status. 

Update 

Click on Update to manually update the Job Status. The Job Status is automatically updated after the job has run 

through.  

Settings 

Adjust the scheduled time for License Manager Data Update. To change the time, select hour, minutes or 

seconds (HH:MM:SS) and use the up and down arrows to adjust them.  

Log refresh rate 

Set the log refresh rate between 1 to 30 seconds. Default time is 1 second.  

Log 

The Snow License Manager Data Update Log shows you the progress of the Data Update.  

Start Job 

Prompt the Snow License Manager Data Update to run the SQL server agent job immediately.  

4.2.11 License Manager Data Update Log 
The License Manager Data Update Log saves a detailed log of the process of the Data Update, making it easy to 

troubleshoot or locate bottlenecks. If an error has occurred you can use the License Manager Data Update Log to 

easily locate where the job stopped and what caused it.  

 


