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1. Introduction

This document is a user guitle Snow License Manag@dministration Toal

1.1  Software Asset Management

Software Asset Management (SAM) is the management, control and protection of software assets within an
organisationL G Ay Of dzZRS& YI yI 3SYSy (i &rdmrieddhdsesshent, pukchaga Sy G A NB
installation, maintenance to removal.

Facilitate the management of your software assets uSingw License Manag#y track installations, monitor
actual usage and ensure central control of all contracts and software licenses.

1.1.1 SAMBenefits

Cost efficiency and legal compliance

Maximise usage for all your licenses. Measure software usage in ordeuterer uninstall urused software.
Stop usingarbitrary assessments or on the number of installatiamsmbersthat often not reflect actual need

as base for signing or renewing agreemetign instead your agreements based on information about actual
usage that better reflect the actual need of the organisation.

Control your license compliance by comparing software installations with your license agreements. Keep yourself
updated on compliance with automatic alerts.

Improve your IT environment
Rationalise your help desk with immediate access to up to date irdtiom about installations and usage. With
immediate accesstandardise your IT environment by controlling versiamsl hardwarenventory.

Unwanted or illegal applications in your environment will automatically pronigrte Easy accessformation
aboutthe installationsuch aswvhich programt was, whichuser and when it was last used. This makes it easy to
remove the unwanted software as well as infotine userabout relevant IT policies.

ISO Standard

The SAMSO standard, 1ISO 197I0was the producbf a Swedish initiative with Snow as one of the founders
and a working group membefhe processes in ISO 19770 are compliant with an ITIL process. Snow License
Manager supports all SAM processes as according to 1ISO-19770

SAM and Snow License Manager

Effective SAM requires retime information, routines and processes. Snow License Manager is designed to not
only provide real time data about software and licenses, but to also support and control the complete process
including license registration, usa@nalysis, contract management and cost administration. Snow License
Manager is the only SAM tool that is designed to combine local management and administration with central
control.

Snow License Manager provideanified view of software purchaseirstallations and usagéel'he comparison
between these threallows companies to reclaim unused licenses, eliminate unused applications, lower
maintenance renewal costs and more accurately determine future software needs.

2009-09-15 Snow License Manager 20@®dministration TooUser Guide 4



1.2  Snow License Manager Admin Tool

Snow License Manager Admin Tool manages the technical and adminisaspieetsof Snow License Manager.

Snow Licens®lanager Web is the main user interface for Snow License Manager 2009. Snow License Manager
Web is where you manage all information abdnastallations, usage, users, computers and licenses and
agreements as well as some administrative tasks.

1.3  Software Policy Support

Snow License Manager supports several functions that enable a more automatic software license policy.

1.3.1 Software RecognitiorService

{y26Q4 aSNWAOS FylrfteasSa YR ARSYUGAFTASAE Fff O2YYSNOALI
applications are automatically sent to Software Recognition Service Desk for analysis. Definitions and rules for
software identification are the sent back to all subscribers.

1. All clients in the network are inventoried by Snow Inventory, Microsoft SMS® or Microsoft SCCM®.

2. Snow License Manager identifies installed applications using definitions and rules.

3. Unidentified applications are automatida@ & Sy 4 G2 {y2¢6Qa {2Fili¢6l NBE wSO23y
intervals.

4. Software Recognition Service Deslalyses and identifies the applications.

5. Snow License Manager retrieves updates of the definition file on a daily basis.

Benefits

e Less administréon
Without demands on system administration you free both time and resources for more important tasks.

e Software Recognition Service Desk
o Identifies all commercial applications and informs that an application requires licensing
0 Has extensive experiea@nd knowledge about application identification.

o Daily updates of definitions
Software Recognition Service Desk regularly analyses inventoried files and registry values. The updated
definitions in our central application database are automatically ee&t and applied by Snow License
Manageron adaily bass.

1.3.2 License registration policy

Snow License Manager allows you to manage and adjust the license registration process in order to ensure
correctlicenseregistratiors. You can facilitate the registratn by adding predefined lists to choose from, make
fields mandatory and add descriptions to clearly state the intended purpose of a specifiCfistdmise the
license policy to fit your organisations specific needs.

Correct registrations of license purases will reduce your overall administration and prove a better foundation
for your software asset management.

The License registration policy is managed in Snow License Manager Web.
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2. Terminology and definitions

This section explains certain termistinctive for Software Asset Management and/or used for
functions or processes in Snow License Manager Admin tool.

2.1.1 Application
In this manual an application is defined as a computer program. An application can contain one or several
software.

2.1.2 Application Bundles

An application bundle contains of multiple applications that are covered by one license, normally a program suit
for example Microsoft Office or Adobe Suites. The bundle can contain one or more applications and/or
application groups

2.1.3 Application Groups

The merging of two separate applications to create a new application is what is called an application group. In
some cases an application requires two files, for example a#ilex@hat defines the application, for example
Adobe Reader) and a registrylva (that defines which version, for example Standard or Professional) to define
an application. When the two applications are found on a computer the applications are automatically grouped
and exchanged by the new Application as defined in the applicatioap.

2.1.4 Filter software
Filter Software is the process of manually identifying inventoried files and registry values, software, and creating
applications, Application Bundles and Application Groups.

2.1.5 Global SAM owner
See2.1.8SAM ownepn pageb.

2.1.6 Local SAM owner

The local SAM owner is an individual in charge of SAM for a defined node or section of an organisation. Local
SAM owners are subordinated to the SAM owner.

2.1.7 Rules

The method used to filter inventied software to creatépplications,Applicationand Applicationbundles see
5.2.3Ruleson page22 for more information

2.1.8 SAM owner

The SAM owner is an individual at a central organisation wide level who is in charge of Software Asset
Management.

2.1.9 Software

Sftwarein Snow License ManagAdmin Toois defined as théndividualinventoried rows of datand is
normallya fileor registry valueAn application can consist ofie or more softwareows.
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2.1.10 Software Asset Managemern(SAM)
Software Asset Management 8AMA & R S ¥ A y' S Rectivedmamna§ement, éontrél &nd protection of
A2F061NB 44804 6AGKAY Iy 2NBFYATFGA2YE

2.1.11 Software tag
A software tag is information included in software to help facilitate its management; commonly information
includes application name, manufacturer, versmrlanguage.
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3. Generianformation

3.1 Login

Enter your user name and password and click OK or press Enter toBggiefault the password fahe user
Administrator isxyz Remember that passwords are case sensitive in the system.

We recommend/ou change your password immediately after your first login. For instructions on how to do that,
please see thé.3Userson page3l.

3.2  Navigation

3.2.1 Overview

The overview is thdefaultstart up view for Snow License Manager Admin Tool. It gives you instant information
about the technical status of the system as well as sums up key settings and available applications, bundles,
assigned and unassigned softwate.

ﬁ Information on inventoied software, applications, families, groups, bundles etc.

3

|
E Informationabout size and version of ttdatabaseas well as connection details.

| Filker Saftware

@ Application Groups

@ Application Bundles

§U Categories

200909-15

Inventoried software:

Lpplication families:
Applications:
Lpplication bundles
Application groups:

Categaries:

Users:

Roles:

Serer name:
Database:
Database size
Database version:

Artive connection

7843

11413
489
721

1

2z
SNOOPY
A
1B86.75 MB
4.0.01
Dredault

B
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3.2.2 Menus
There arehree menususedfor navigation in Snow License Manager Admin Tool.

e Fileand toolsmenu (due dotted line)
e Navigation menygreen)
e Action menu(red)

Fileand toolsmenu
The Fileand toolsmenu is located in the topection. Here you manage most genesattingssuch as currency,
manufacturer, interface options etc

Navigationmenu

The maimavigation bar is located on the left side of the screBEme navigation menu is separatbdtween
different categoriesDepending on which category you choossué menu islsodisplayed within the
navigation menu.

g Hide the Navigation bar
Click on the pin in the top right corner of the navigation bar to hide it. To show the navigation bar <
click on the Navigation tab to expand it. To make it stay expanded, click on the pin in the top right
corner.

Action Menu
TheAction menuis locded in the top section, beneath the file menudisplays alavailable actionbasedon the
selected item on the navigation menifithere are no actions to be undertaken this menu is not visible.

“ri\* CrvEryism Overview
| Takes you back to theystem overvievstart page.

i Ciptions Options

The Options button gives you direct access the Options settings. These are also availabl
File on the File menu, seel.1Fileon pagellfor more information.

3.3 Lists

Much of the content in Snow License Manager Admin TdalNsB & SY 6 SR Ay ft A&
manage information.

Q¢
S

3.3.1 Sorting columns
Sort yourist columnsin orderto easier overview the information. Access the
Column menuby right clicking on any of theolumn headers.

21 Sort Ascending

2| sort Descending

Sort Ascending
Sortthe information ascendindy the specificcolumn

= Group By This Calumn
E=| Group By Box

£4 Column Chooser

— Besk Fit

Sort Descending
Sortthe information descendindpy the specificcolumn.

) 1 Filker Editor
Clear Sorting

Removethe chosen sortingind returnto the original view. Best Fit (all columns)

2009-09-15 Snow License Manager 20@®dministration TooUser Guide 9
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GroupBy This Column
Groups the contend &

O

(- T IN S

GroupBy Box
Groups the contenby check box

ColumnChooser

You can easily add and remadisplayedcolumns.SelectColumn
Chooserfrom the menuto open the Customization boxr&y and drop
the columrsyou want to add toyour preferred placing.

To remove columns, drag and drop the column header batke

Customization dialog box.

Best Fit

Automatically adjusts thepecific column width to display all content

Filter Editor
Qreate advanced filterfor the displayednformation.

Best Fit (all columns)

ATAO O2f dzyy Qa

TIP!
Sort using drag and drop!
Drag and drop column headeis change
their order.

You can also drag and drop headers to the
title row right in order to group the content
by that column.

7

L3

Fs

Il:ust:::mizatiu:nn

Application Family Mame
Application ID
Application Tyvpes
Created By

Created Date
EditionInde:

FarmilyInde:

Automatically adjustall columrswidths to best fit the window.

3.4 Search

3.4.1 Custom AutoFilter

Hover over the column header to display this pin. Click on the pin to access a menu where you ca
scroll through the list to filter the displayed content, or create a custom search.

ChoosgCustom)to create a custonfilter.

Applications in the selected application group (2)

L Wl Marf ssbirar hls _hla Licanes R

-,

Custom AutoFilter

MNarne
— ofessi (Custom)
Adobe Acrobat 7 Pr €500 (Blanks)

"~ Adobe Acrobat 7 (exe) | (Non blanks)
Adobe Acrobat 7 (exe)
Adobe Acrobat 7 Professional (reg)

3.4.2 Wild cards

—
Show rows where:

ke | |adobe |
©and  Sor
|Iike - | |Macr0media| |
|| oK || || Cancel ||

You can use wild cards to facilitate searcheSnow License Manager 2Q09g. add or % to accept any variant

spelings or word endings.

200909-15
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4. General Settings

This sectiomeviewsthe general settings in License Manager Admin T@aheral settingsnclude all
genericsettings throughout the platform, sucs currency, manufacturers and languageu can
easily access arahange the General Settings via tlile menu.

4.1 File File |

1 Options

4.1.1 Options Exit
Specifygeneral options for appearanceonnections andiewsin Snow License Manager
Admin Toal

General
Adjustthe Startup View and Connections

Startup
Set yourdefault Startup Viewby selecting one of the availablaenu itemsfrom the drop dovn menu The
chosen item will balisplayed bydefault whenyou startSnow License Manager Admin Tool.

Connections

Add Connection
This is where you manage your database connection to the Snow
License Manager database. The License Manager Administration ﬁmecmn e |
Tool can connedb any number of License Manager databases. Tl server wame:
license key validation is provided by the database you connect to | | | refresh

Database:
| -

Lag on ta the serer

(00 Use Windows Authentication

(7 Use SGL Server Authentication

[ 5ave Password

Tesk Connection |

Cancel
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4.2 Tools

Manage general settings such as currency, manufacturer and lang0bhgages to these settinggfect both
Snow License Manag@&dminTooland Snow License Manageéveb.

4.2.1 CurrencyList

Manage one or multiple currencies to facilitate license purchases in local currencies.

Different currencies are automatically recalculated to your base curtatiowing localSAMownersto register

license purchase in their local currency whillowing followups inii K S

defines his or her default currency in Snow License Manager Web.

Currencyariables

In Snow License Manager Web and Snow License Manager iétdation Tool currencies are displayedth

Friendly NamandName,e.g.a . NA G A &K t 2dzy R

¢ Name

{GSNI Ay3 oD.

¢KS yIYS 2F (GKS OdzZNNByOé A& y2N)NIffeé

SEK.

e Friendly Name

tvéE P

adl

TheFriendly Namésthe complete name of the currency, for exampiritish Pound Sterlirigor

éSvenska krondr

e BaseCurrency

i

2NBFyAal §ARuS@E o

1SR

Your main currency iourbase currencyThis currency is displayes defaulthroughout Snow License
Managerandisthe currency from which alltber currencies are calculatedou can change your base
currency, but wu can only have one base curreratya time The base currenagpte is set to 1 (one) or

to 100 (one hundred).

e Currency Rte

Additional currencies are set based on theitationship to the base currency.

Example

Thebase currency is Eurahich is given the raté. You then want to add SEK as a currency. The value
of 9SEK equalt9 dzZNBP > &2dz GKSNBI2NBE aSi {9YQa

4.2.2 Add new currency

To add a new currency, simgtiick onthe Add button.
Enter theQurrency Name, Friendly Nameand Currency
Rate. CheclRUse this as hsecurrencyif the currency igour
base currency, otherwisleave the check box empty

Edit currency
Click on the currency you want to edit to seléctaind then
clickon Edit.

200909-15

N} GS G2

-

=,

Currency
Mame: Friendly Mame:
|SEK | |Svenska kronor |

Currency Rate:

Lo ]

|1z this az base cumency
5 Use 1 based currency

(71 Use 100 based currency

Ik

Cancel
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4.2.3 Delete Currency
To delete a currency, simpbglectthe currencyand click orDeleteto remove it

4.2.4  Currency history
In this graph you can see historical changes made on your currency rates.

4.2.5 Manufacturer List

Before 1SO 19772 there wereno standard folhow software vendorshouldtag their softwarein order to
facilitate identification of inventoried software. Because of this there aastinconsistencies iwhat
information is collected in the inventorasingle manufacturer can havagged different software with slight
differences imanufacturemames.Oneexampleof this isAdobe productghat can have a number dfifferent
names for manufacturer such as Adobe, Adob&t&y, Adobe Systems, Adobe Irfsdobe Incorporatecetc.

Because of these inconsistencies all manufacturer names must be specifiedMatioéacturer List In the
Manufacturer List you state the name which you wish to be displayed in Snow License Manager. While
identifying and filteringnventoriedapplicationgsee5.2 Filter Softwareon page20for more informationon how
to filter information), you can only choose manufactusavailable ithe Manufacturer List.

You can also access the Manufacturer List through a shortcut alailddile filtering software.

Manufacturer variables

Name
The nameis givento the applicationeither by you or by Software Recognition Servisee5.1.2Software
Recognition Serviam page20for more information The name is ofteidentical to theFiendly Name.

FriendlyName
FriendlyName is themanufacturermame that is displayed throughout Snow License Manager Admin Tool and
Web.

Web site

Addat Ayl (2 GKS YIydzFFOGdz2NENRE 6S0 aArAiaSed ¢KS fAyl A& RA
Manager WebA direct access tthe Y I Y dzF | QnietsitidSatiltates searches fgeroduct updates, service

packs, searity issuer other relevantinformation.

AddNew Manufacturer or EdiManufacturer
To crate a new manufacturer, simpblickNew. To edit a manufacturer, simply select the manufacturer and
clickEdit SRS provided manufacturers cannot be edited.

Enter theName, Friendy NameandWeb site(optional), see above for descriptions.

Delete Manufacturer
To delete ananufacturer, simply sele¢he manufacturer you wish to remowvand click orDelete.
Manufacturers provided by SRS cannot be deleted.

4.2.6 Language List
Thereare similar challenges with inconsistency for the language tagged in an inventoried application, as there
are with the issue of inconsistent names for Manufacturers,4&@eManufacturer Lisbn pagel3.
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Normallythe license purchasericeis set per application, regardless of the languayesuch cases language
identificationis obsolete. Htoricallysome manufacturers and vendors have applied different price tags for an
application depending on langge.In cases where you need to differ between different languazfes
application, you must firgtollect all the variations and create on uniform name per language ihdahguage

List

Language Neutral
Language Neutras the default language choieand acceptsll tagged languages for an application.

Name
The name given to the language by you or by Software Recognition Serviée] &foftware Recognition
Serviceon page20for more information.The name is often identical to the Friendly Name.

Friendly name
Friendly Name is the language name that is displayed throughout Snow License ManageéstfatiomTool and
Web.

CreateNew Language
To create a new languagdick onNewto display the New.anguage dialogue. Enter preferridmeand
Friendly name

EditLanguage
To edit an existing languagémply select it from the Language List and click or&tliébutton. Makeyour
changes and cliokRKto save them.

DeleteLanguage
To delete danguage simply select the Language you wish to remove and Didéte.

4.2.7 Application Families
Application families are used to enable automatic upgrades and downgrades. Applications, application groups
and application bundles can be added to an Application amil

Name
The name given to thépplication familyeither by you or by Software Recognition Service.

Manufacturer Name
Select thananufacturerfrom the Manufacturer list See4.2.5Manufacturer Lisbn pagel3for more
information about the Manufacturer list

Description
Enter a suitable customescription of the Application family.

Create New Application Family
To create a new language click Mew and enter preferredName, selectManufacturer Namefrom the drop
down list and enter aescription

Edit Application Family
To edit an existing\pplication Familgimply selecthe family from the Application Family Lestd click theEdit
button andmake your changeg\pplication families provided by SRS cannot be edited.
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Delete Application Family
To delete an Application Familsimply select thé\pplication Familyou wish to remove and clidBelete.
Application families provided by SRS cannot be deleted.

4.2.8 Data Impat Wizard

TheLicense Manager Data Importi¥drdallowsyou to import meta dataaboutyour computersor users such as
organisationnode, purchase price, purchase date, invoice reference, security cmtgsnuch more. You can
import information to defaulffields as well as to atlistomfields you hae created in Snow License Manager

The Data Import Wizard can only import from a Microsoft Excel or Tab delimited file with the information
separated in columns. Your file should look like this:

Orgid Structure Friendly name Responsible Name Responsible email Resposible phone
Company Snow Roger roger@thecompany.com 555-123456
Company,Admin Administration Maria maria@thecompany.com 555-987654
Company,IT IT-Dep Peter peter@thecompany.com 555-654321
Company,IT,HelpDesk Helpdesk Richard richard @thecompany.com 555-123456
Company,Finances Finances Lisa lisa@thecompany.com 555-987654
Company,Finances,Oslo Finances-Oslo Sandra sandra@thecompany.com 555-654321

Company,Finances,Stockholm Finances-Stockholm Thomas thomas@th

‘Cemnany, |T.0slo IT-Dep-0Oslo

The colunm heades do not have to match the corresponding fislsh Snow License Manager, but you must be
FofS G2 ARSYGATe GKS O nfoderty Madualraaythi SryedpormingHisfds.i KS KSI RS NJ

Step by step instruction

Import type
Select vhat type of information yowareimporting; chooseComputeror Userfrom the drop downlist.

Data Source
Select vhat type of fileyou areimporting front chooseMicrosoft Excebr Tab delimited filefrom the drop down
list.

Data Source file path
Specify hefile using thel-/button, or simply enter the file path in the field.

4.2.9 Import agreements/contracts and licenses from an Extid
You can import agreements and licenses purchase records by creating an Excel spreadsheet with import data.
The import is wiard based and can be configured to map the required fields to your Excel file content.

You can find the Import Tool under C:/Program files/Snow Software/Snow License Manager 2009/Tools/. The
folder also contains a PDF instruction on how to use the Import Tool.

4.2.10 License Managebata Update

Snow License ManagBata Updatés by default scheded to run every night on the SQL Server. Urideense
ManagerData Updateyou canmanuallyrun the daily updateof Snow License Manager from threventory
source
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SQL Server Agent

See if the SQL Server Agent is running or not. You
can start or stoghe SQL Server Agent depending on
its current status.

JobStatus

Check that the SQL Server Agent is stgrifeabt you
can startthe agentby clicking onStart Agen. If the
SQL Server Agent is started you can stop it by
clicking onStop Agent

Under Jobyou can also see th#ob Statusvhich
gives youmore detailedinformation aboutthe Job
Status

Update
Click onUpdateto manuallyupdate the Job StatuFheJob Satus is automatically updated after the job has run
through.

Settings
Adjust the scheduled time fdricense Managddata UpdateTo change the time, select hour, minsiar
seconds (HH:MM:SS) and use the up and down arrows to adjust them.

Log refresh rate
Set the log refresh rate between 1 to 30 seconds. Default time isdnse

Log
TheSnow License Manager Data Updhatey shows you the progress of thata Update

Start Job
Prompt the Snow License Manager Data Update to run the SQL server agent job immediately.

4.2.11 License ManagebData Updatel.og

The License Manag&ata Updte Log saves a detailed log of the process oflaga Update making it easy to
troubleshoot orlocate bottlenecks. If an errdras occurredyou canuse the License ManagBata Updatd_og to
easilylocate where the job stopped and what caused
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