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1. Introduction 

This document is a user guide for Snow License Manager Web.  

1.1 Software Asset Management 
Software Asset Management (SAM) is the management, control and protection of software assets within an 

ƻǊƎŀƴƛǎŀǘƛƻƴΦ Lǘ ƛƴŎƭǳŘŜǎ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ŀǇǇƭƛŎŀǘƛƻƴΩǎ ŜƴǘƛǊŜ ƭƛŦŜ cycleς from need assessment, purchase, 

installation, maintenance to removal.  

Facilitate the management of your software assets using Snow License Manager to track installations, monitor 

actual usage and ensure central control of all contracts and software licenses. 

1.1.1 SAM Benefits 
Cost efficiency and legal compliance 

Maximise usage for all your licenses. Measure software usage in order to re-use or uninstall un-used software. 

Stop using arbitrary assessments or on the number of installations, numbers that often not reflect actual need, 

as base for signing or renewing agreements. Sign instead your agreements based on information about actual 

usage that better reflect the actual need of the organisation.  

Control your license compliance by comparing software installations with your license agreements. Keep yourself 

updated on compliance with automatic alerts.  

Improve your IT environment  

Rationalise your help desk with immediate access to up to date information about installations and usage. With 

immediate access standardise your IT environment by controlling versions and hardware inventory.  

Unwanted or illegal applications in your environment will automatically prompt alerts. Easy access information 

about the installation such as which program it was, which user and when it was last used. This makes it easy to 

remove the unwanted software as well as inform the user about relevant IT policies.  

ISO Standard 

The SAM ISO standard, ISO 19770-1:2006, was the product of a Swedish initiative with Snow as one of the 

founders and a working group member. The processes in ISO 19770 are compliant with an ITIL process. Snow 

License Manager supports all SAM processes as according to ISO 19770-1.  

SAM and Snow License Manager 

Effective SAM requires real-time information, routines and processes. Snow License Manager is designed to not 

only provide real time data about software and licenses, but to also support and control the complete process 

including license registration, usage analysis, contract management and cost administration. Snow License 

Manager is the only SAM tool that is designed to combine local management and administration with central 

control.  

Snow License Manager provides a unified view of software purchases, installations and usage. The comparison 

between these three allows companies to reclaim unused licenses, eliminate unused applications, lower 

maintenance renewal costs and more accurately determine future software needs. 
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1.2 Snow License Manager Web 
Snow License Manager Web is the main user interface for Snow License Manager. Snow License Manager Web is 

where you manage all information about installations, usage, users, computers and licenses and agreements as 

well as some administrative tasks.  

Snow License Manager Admin Tool manages the technical and administrative parts of Snow License Manager.  

1.3 Software Policy Support 
Snow License Manager supports several functions that enable a more automatic software license policy. 

1.3.1 Software Recognition Service 
{ƴƻǿΩǎ ǎŜǊǾƛŎŜ ŀƴŀƭȅǎŜǎ ŀƴŘ ƛŘŜƴǘƛŦƛŜǎ ŀƭƭ ŎƻƳƳŜǊŎƛŀƭ applications in your IT environment. Unidentified 

applications are automatically sent to Software Recognition Service Desk for analysis. Definitions and rules for 

software identification are then sent back to all subscribers. 

1. All clients in the network are inventoried by Snow Inventory, Microsoft SMS® or Microsoft SCCM®. 

2. Snow License Manager identifies installed applications using definitions and rules.   

3. ¦ƴƛŘŜƴǘƛŦƛŜŘ ŀǇǇƭƛŎŀǘƛƻƴǎ ŀǊŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎŜƴǘ ǘƻ {ƴƻǿΩǎ {ƻŦǘǿŀǊŜ wŜŎƻƎƴƛǘƛƻƴ {ŜǊǾƛŎŜ 5Ŝǎƪ ŀǘ ǊŜƎǳƭŀǊ 

intervals.  

4. Software Recognition Service Desk analyses and identifies the applications.  

5. Snow License Manager retrieves updates of the definition file on a daily basis. 

Benefits 

¶ Less administration  

Without demands on system administration you free both time and resources for more important tasks. 

 

¶ Software Recognition Service Desk  

o Identifies all commercial applications and informs that an application requires licensing. 

o Has extensive experience and knowledge about application identification. 

  

¶ Daily updates of definitions 

Software Recognition Service Desk regularly analyses inventoried files and registry values. The updated 

definitions in our central application database are automatically retrieved and applied by Snow License 

Manager on a daily basis. 

1.3.2 License registration policy 
Snow License Manager allows you to manage and adjust the license registration process in order to ensure 

correct license registrations. You can facilitate the registration by adding predefined lists to choose from, make 

fields mandatory and add descriptions to clearly state the intended purpose of a specific field. Customise the 

license policy to fit your organisations specific needs.  

Correct registrations of license purchases will reduce your overall administration and prove a better foundation 

for your software asset management.  

It is easy to create or manage your license policy is easy, see 5.2.2 Custom fields on page 21 for more information 

on how.    
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2. Terminology and definitions 

This section explains certain terms distinctive for Software Asset Management and/or used for 

functions or processes in Snow License Manager Web and Admin tool.  

2.1.1 Agreement types 
It is possible to register different types of agreements in Snow License Manager. The available agreement types 

are as follows.   

¶ Software agreement (see 2.1.7 License forms on page 8 for more information on different license forms) 

¶ Maintenance agreement 

¶ Support agreement 

¶ Purchase agreement  

¶ Other agreements.  

2.1.2 Application Bundles  
An application bundle contains of multiple applications that are covered by one license, normally a program suit 

for example Microsoft Office or Adobe Suites.  

2.1.3 Auto Connect Rules 
Auto Connect Rules automatically attaches users, computers or devices to different organisation nodes based on 

for example host name, IP-address, user name etc. These rules facilitates the organisation management by 

enabling users to set and go, i.e. create rules that will automatically assign new users, computers or devices to 

the correct organisation unit. Auto Connect Rules are created in Snow License Manager Admin Tool.  

2.1.4 Balance value 

The actual number of licenses you need to be compliant on a specific application.  

2.1.5 Compliance 
An organisation is compliant when it is legally licensed, i.e. has enough licenses to cover its installations. An 

organisation that is over licensed is still compliant while an organisation with too few licenses is incompliant.  

2.1.6 Global SAM owner 
See 2.1.12 SAM owner on page 9. 

2.1.7 License forms 
Licenses can be issued in several different forms and types. Snow License Manager support the following license 

forms, as listed below. 

Installation based licenses 

This is the most common license form. An installation based license is signed based on the number of 

installations of the application, as listed below. See 2.1.8 License type on page 9 for more information about 

different license types within Installation based licenses.  
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Licenses for concurrent users  

A license based on the maximum number of concurrent users.  This type of license is normally used for Citrix or 

Terminal Server environments.  

Concurrent devices 

A license based on a maximum number of concurrent devices.   

Total amount of users 

License based on the total amount of users.   

2.1.8 License type  
Please note the difference between license types and agreement types, see 2.1.1 Agreement types on page 8 for 

more information on agreement types.  

Normal 

License is based on per installation. The standard license where the limit is set based on a specified number of 

installations, normally per computer.  

Named computer 

The license limit is based on a named computer. Can provide virtual licensing. 

CAL (Client Access License) 

A license where the limit is set based on number of installations on devices, normally on servers.  

Based on number of processors 

The license limit is based on installations per processor. Can provide virtual licensing. 

Based on number of processor cores 

The license limit is based on installations per core, only used for SQL Servers. Can provide virtual licensing. 

Site License  

The site license covers all installations within an organisation and its subsidiaries.  

2.1.9 License pool 
A license pool is the figurative term for owned but unused licenses that can be re-used with an organisation. A 

license pool enables companies to maximise their license usage by ensuring that unused copies are removed and 

re-used and thereby avoiding costs for new licenses.  

2.1.10 Local SAM owner 
The local SAM owner is an individual in charge of SAM for a defined node or section of an organisation. Local 

SAM owners are subordinated to the SAM owner. 

2.1.11 Master agreement 
A contract that controls the terms, conditions and dates of subordinate agreements or tasks. Master agreements 

can also carry licenses or other objects in the system. 

2.1.12 SAM owner 
The SAM owner is an individual at a central organisation wide level who is in charge of Software Asset 

Management. 
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2.1.13 Software 
Software in Snow License Manager Admin Tool is defined as the individual inventoried rows of data and is 

normally a file or registry value. An application can consist of one or more software rows.  

2.1.14 Software Asset Management (SAM) 
Software Asset Management or SAM iǎ ŘŜŦƛƴŜŘ ōȅ L{h ŀǎ άŜŦŦŜŎǘƛǾŜ ƳŀƴŀƎŜƳŜƴǘΣ ŎƻƴǘǊƻƭ ŀƴŘ ǇǊƻǘŜŎǘƛƻƴ ƻŦ 

ǎƻŦǘǿŀǊŜ ŀǎǎŜǘǎ ǿƛǘƘƛƴ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴέΦ   

2.1.15 Sub-agreement 
Agreement signed within another agreement, a master agreement.  
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3. Generic information   

3.1 Login 
Enter your user name and password and click on Sign in or press Enter. You can select GUI language directly 

when logging in.  

Save your login credentials 

You can save your login credentials in order to easier log on to Snow License Manager Web. Choose between 

Remember me on this computer which saves your user name and Remember my password which saves your 

password. Your credentials are encrypted and saved in a cookie on your computer.  

3.2 Navigation 
LǘΩǎ Ŝŀǎȅ ǘƻ ƴŀǾƛƎŀǘŜ ƛƴ {ƴƻǿ [ƛŎŜƴǎŜ aŀƴŀƎŜǊΦ There are three major types of navigation: 

¶ Category navigation (green dotted line) 

The category navigation is located in the top section of Snow License Manager Web. Here you select the 

category you wish to look at. 

¶ Detail navigation (red) 

The detail navigation displays the menu items for the chosen category. 

¶ Page navigation (blue) 

Sub navigation to the detail navigation, specific for the selected page in the detail navigation. 

¶ Navigation favourites (purple) 

Save your most used pages for easier access.  
 

 

3.2.1 List detail navigation 
All lists (not detail pages) in License Manager have the same basic page navigation. This contains Print, Export, 

Column selector and Refresh. 

3.2.2 Detail views  
All detail views share some common links in the page navigation such as Print, Print selection and Edit. The Print 

selection enables you to select which parts of the detail view you want to print.  
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3.2.3 Navigation favourites  
Save your most frequently used pages as favourites and access them with one click. This makes navigation faster 

and easier and minimises clicks and shortens time to access the pages you use the most. See 4.2.5 Favourites on 

page 19 for more information. 

3.2.4 Quick navigation between detail views  
Easily navigate between different detail views using the navigation buttons.  

4 of 25  The number of this unit as well as total number of units in the list. This information is 
displayed if you hover over the navigation buttons, as seen below.  

   Go to the first detail view 

  Go to the last detail view 

  Go to the previous detail view 

  Go to the next detail view 

3.2.5 Hide page summary when editing 
You can easily hide the page summary when editing licenses, applications, computers or users for easier 

overview and access to the buttons available on the bottom part of the edit view.  

 

The page header can also be hidden while editing a license, application or other. Simply click on this 
icon to minimize the header. This will also automatically set the default value to minimized. If you 
chose to expand from the edit view, the default value will also be changed.  

3.3 Alerts 
All available alerts in the system are shown in the overview on the start page. When you click on an alert text 

you will navigate to a list with more information about the selected alert. The alerts can have three different 

levels, requiring different attention from the user. 

   

Critical Level 
Requires immediate attention. 

  

Warning 
Can be left without taking further steps, but will require attention at some point. 

   

OK 
No attention needed (information only). 

  

Information 
Displays information not related to an alert, such as system information.  

3.4 Overviews 
The main overview displays all alerts for all categories while the category overviews show all alerts concerning 

the selected category. You can click on the alerts to directly navigate to the list, detail view or other item that the 

alert is based on.  

Pie charts and diagrams are provided for a quick overview. When clicked, you will navigate to a list containing 

the information that the selected chart is based on. 
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3.5 Lists 
Lists are easy ways to manage and search for information in your everyday use of Snow License Manager Web. 

There are three different types of lists available in Snow License Manager. 

List all 

This type of list is available for applications, licenses, computers, users and agreements. It gives you a list 

containing all rows with selected information within the specific category. You can then can sort and filter the 

information further.  

Searches 

All search results are displayed using lists. The difference compared to List all is that the content can be pre 

filtered and searches can be saved for re-use later.  

Reports 

Just like searches, report results are presented in a filtered list. Reports can also be saved.   

You can click on the search results to navigate to the detail views of the computer, user, etc. When you return to 

the list, the list will appear the same way you left it, with all grouping and filtering applied.  

All lists use paging as default to shorten load time. 

 
All lists are cache enabled which stores the initially loaded data. To reload/renew content in a list click 
Refresh in the page navigation. 

 

 

3.5.1 Filtering 
You can easily create simple filters to modify the list content directly. 

Simply type what you want to search for in the field below the column 

header and wait for a couple of seconds while the list is directly re-loaded 

using the filter you have provided. Use % as wild cards. 

3.5.2 Sorting 
You sort a list by clicking on the column header. Click on the same header again to reverse the sorting. 
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3.5.3 Grouping 
Lists can be grouped by dragging and dropping column headers to the grouping area above the list. You can 

group the lists in several levels by dragging two or more column headers to the grouping area. 

3.5.4 Column selector 
Use the column Selector to add more columns not displayed by default or to remove 

unnecessary columns. Open it by clicking Column selector in the page navigation.  

Simply drag and drop the column to the list header to add it. To remove a header 

from the list, drag and drop it to the Select columns window. Close the window 

when finished.  

3.6 Search  
The search function uses the standard lists, see 3.5 Lists on page 13 for more information, only filtered to start 

with. Searches do not include all available columns within the specific category per default. 

For each criterion you have to select what type of operator you want to use. The search button is not activated 

until you have selected valid search criteria. You can search using custom fields as criteria.  

  
 

  

3.6.1  Add criteria 
Add criteria by selecting the information type you want to add, and click the plus sign. 

 

3.6.2 Save searches 
 Save the most 

used searches 

for easy access 

and re-use 

later. Your old searches will be applied on the current information in the database. You can save all searches, 

regardless of category. Searches are saved per user. All filters and groupings made to your searches will be saved 

as well.  
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3.7 Reports 
Reports are the most powerful and advanced filtering tool in Snow License Manager Web.  

3.7.1 Add report criteria 
In your reports you can create advanced criteria to filter your content accordingly. You can use multiple criteria 

and groups in order to create advanced filters.  

 
Add Group 
Add new group of criteria 

 
Remove group 
Removes both the group and all criteria within that group. 

 
Add criteria 
Add new criteria, within or outside a group. You can also create nested criteria  

 
Remove criteria 
Remove the specific criteria.  
 

For each report criterion, you need to select an operator which tells the system how to compare your criterion 

value. Use % as wild cards for values.  

 

 

Set as default 

Create a standard selection of report criteria to be displayed as default for the specific report. When you have 

created your default view, click on Set default.  You can save default criteria for both stock and custom reports. 

Reset 

The Reset button resets the displayed criteria to show your default view. If no default criteria have been saved, 

all criteria will be cleared. See above for information on how to create your default view.  

Clear 

Use Clear to remove all displayed criteria.  
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Show report 

Click Show report to generate the report. You can show the report even if there are no criteria. The list will then 

display the default report information. 

You can always show the report, make changes to your criteria and click on Show report again to re-load the 

content. This makes it easy for you to see the actual effects on the content made by the criteria.  

  

3.7.2 Save reports 
You can save the reports you have created. Just click Save report on the page navigation and give the report a 

name and description. The report will from now be available on the report overview for the specific category.  

3.7.3 Share reports 
You can share your own saved reports with other users. However the user you are sharing the report with must 

have access rights to the stock report that your saved report is based on. 

3.7.4 Generate report to file 

 
You can generate all reports directly to a file. Click on this icon for the report, to directly generate a report 
to a file without having to edit it first.  

  
Name the report, add a description and select which type of document you wish to export to. While the report is 

generated you can continue your work. When the export is finished the saved file is available under Report files 

in the detail navigation.  

The function generate report to file is especially useful when you want to view and export the information in 

large reports.  

3.7.5 Compressed documents download 
Download all uploaded documents in the report module. In all reports linked to 

items that have document capabilities (Computers, Users, Agreements and 

Licenses) you can click on a link to download all documents attached to the 

items in the report as a compressed file (zip).  

To download, got to the reports module, chose the criteria for the report you 

want to look at, click on the link in the menu named Show related documents. 
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Mark the checkbox for the reports you want to download and click download. This creates a zip file which is 

downloaded. 

 

3.7.6 Schedule and e-mail reports 
Snow License Manager allows you to schedule reports for e-mail delivery. The report is produced as a file (CLS, 

PDF, CSV) and then sent to you on a time that you specify. 

 
Click on this icon for the report you wish to schedule to start the scheduling.  

Add a name and description for the scheduled report. Select which type of file you wish to export the report to 

as well as recurrence and time. Enter the e-mail address the report will be sent to.  

Check the Active box to activate scheduled report. If leaved unchecked the report will not be generated and e-

mailed according to the schedule.   
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4. User settings  

Snow License Manager Web allows users to change settings in 

order to customise their account. Your users can change things 

like language settings, currency, alerts etc.  

User settings are accessed from the menu under the logotype, in the top left corner on the screen.  
  

4.1 Change password 
Change your password by clicking the Change password button on the bottom of the settings view.  

4.2 Settings 

4.2.1 User interface 
Default interface settings for this specific user.  

Language  

Choose your preferred language from the drop down list. Available languages are British English (English (UK)), 

American English (English (US)), Swedish (Svenska) and German (Deutsch). 

Default size for lists 

Control the default list size. Default is adjusted to a 1024 wide screen resolution. The Fullsize choice is for users 

with higher resolution, where the lists are expanded to fit the entire screen, enabling you to see more 

information.  

Currency 

Select the default viewing and reporting currency for this specific user. Choose between the currencies defined 

in Snow License Manager Administration Tool. The currency is then displayed as default throughout Snow 

License Manager Web for all financial values for this user.  

Please note that you can register purchases in all available currencies, regardless of this setting. 

Usage history default 

Usage history default controls which month to use when showing usage history statistics. Choose between 

Show current month and Show previous month. 

Expand lists when printing detail pages 

Choose if you wish to expand all list content when printing detail pages. This enables you to see all the 

information displayed in the list, even though the list displayed in Snow License Manager is grouped and not 

showing all available information.  

Auto select sub levels in organisation selectors 

Check this box in order to automatically select sub levels when choosing organisation nodes. This can be of great 

use if you have several nodes with multiple sub nodes and wish to filter content on a specific node including all 

its sub nodes. If you do not have auto select sub levels checked, you will manually have to check each 

organisation node, including sub nodes, you want to include. 
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Refresh alerts and charts automatically on page load 

Select this to automatically refresh all alerts and charts when you load a category start page. If you do not 

activate this feature you can manually refresh the information for a specific category by browsing to it and 

clicking Refresh in the page navigation. 

Hide summary (page header) on edit pages  

Automatically hides the summary or page header when editing licenses, applications, computers or users for 

easier overview and access to the buttons available on the bottom part of the edit view.  

 
The page header can also be hidden while editing a license, application or other. Simply click on this 
icon to minimize the header. This will also automatically set the default value to minimized. If you 
chose to expand from the edit view, the default value will also be changed.  

In computer and user details, show only applications that require a license 

When selected, only applications that require a license will be displayed in the detail view for computers or 

users. All other applications are hidden but will be available in lists, reports and searches depending on how you 

chose to filter them.  

4.2.2 Reporting and exports 

Page orientation for PDF exports 

Select default page orientation for PDF exports. Available choices are default, landscape or portrait. If you select 

default, the export will use pre-defined settings for each list. 

Please note that the list content is adapted to fit the page. Page orientation therefore affects the font size of 

the content. 

Format handling for export to Excel from lists 

The Excel 2003 format contains a 65 000 row limit. Select Use format for Excel 2007 (no row limit) to avoid the 

limitation. Files exported in the Excel 2007 format cannot be opened in earlier versions of Excel.  

Supports native Microsoft Excel 2007 and 2010 format (xlsx).  Which radically decreases the file size when 

exporting reports and lists. 

4.2.3 Alerts 
Select which alerts you want to activate/inactivate for the specific user by checking or unchecking the boxes.  

4.2.4 RSS alerts 

Update interval for RSS-feeds 

Select the hourly update interval for the RSS-feed.  

Alerts to list in the RSS-feeds 

Check the alerts you wish to include in the RSS feed.  

4.2.5 Favourites 
Remove pages added to your favourites drop down menu displayed in the page navigation. To add new pages to 

your navigation favourites, simply navigate to the page in question and click Add to favourites in the page 

navigation.   
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5. Home   

Home is the main start page for Snow License Manager web. It displays summarized alerts and pie 

charts over Inventory status and Compliance. It also links to the web administration, support and 

system info where you can find more information about your installation as well as send your support 

request.  

5.1 Support and system info 
Support and system info helps you get an instant overview over the status of your system. The system info alerts 

displays for example how many computers you have Snow License Manager licenses for, as well as number of 

inventoried computers. Unlike other alerts in Snow License Manager the alerts under Support and system info 

are not clickable.  

5.1.1 Support 
You can send in support request directly from Snow 

License Manager. The fields are populated with the 

available user information. You can also attach files.  

 

 

5.1.2 Feedback  
Do you have any feedback, feature requests or other 

input for us? Use the Feedback feature to send in 

your message to Snow Software.  

  


















































































