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SNOW  LICENSE MANAGER™2010

Version 5.1

Release Notes

Release Notes on Snow License Manager 2010 5.1

The release notes contain the following:

e New in Snow License Manager 2010 (version 5.1)
e Key New Features in version 5.1
e Fixed bugs

e Known issues
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What ' s new 1 n Sn201@(veksion5.8)n s e

Application license pool
A summary of all licenses and their allocation within the organisation is now visible under a separate tab on the
application detail view making it easy to overview the allocation without having to generate a license report.

SA and Downgrade for named licenses and site licenses
The automatic upgrade and downgrade license feature is now also available for named licenses (named, processor,
processor core) and for site licenses.

Extended quarantine management
The life cycle management feature in Snow License Manager (quarantine management) is now available for
inventoried users and devices with separate settings for each type.

Multiple version licensing

Some software manufacturers allow for multiple versions of a software to exist and to be used on the same
computer providing that you are licensed for the latest version. Snow License Manager now supports this feature
on an application family level.

Multiple base license selection for manual upgrades
The new version of Snow License Manager allows for multiple license purchases to be selected as the base of a
manual license upgrade.

Excel exports
Snow License Manager now supports native Microsoft Excel 2007 and 2010 format (xIsx) which radically decreases
the file size when exporting reports and lists.

Import scheduling
In Snow License Manager Administration Tool you can now schedule file imports to run on a daily basis enabling
the application to do automatic imports of user, computer and application meta data.

Secondary use rights
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by certain software manufacturers. Also the new version of Snow License Manager supports secondary use rights

when using TS-environments with locally installed software on rich clients.

Auto install, uninstall and move

Via a simple right click on an application in the application list for a computer, you can choose to uninstall the
application from the computer or move the application to another computer (not available in Service Provider
Edition). You can also add a new application to the computer by the click of a button. This is achieved by adding
and removing computers to and from the Active Directory which makes the solution generic and open for any
software distribution system (including Snow Distribution 5.5) using Active Directory groups for application
deployment.

Navigation favourites
Save your most frequently used pages as favourites, and access them with one click. This makes navigation faster
and easier and eliminates several mouse clicks when navigating to the pages you use the most.

Document upload
Upload of documents added for computers and users.

Compressed documents download

With a simple push of a button you can now download all uploaded documents in the report module. In all reports
linked to items that have document capabilities you can click a link to download all documents attached to the
items as a compressed zip-file.

US language support
Added support for US-English settings for dates and numbers.

Custom fields with multiple choices
Added a new type of custom field with the possibility to create a drop down list with pre-defined values.
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Key Features in Snow License Manager 2010

Automated upgrade and downgrade intelligence

Snow License Manager automatically calculates your compliance with consideration of your license maintenance
program. The system maximises return on investment by intelligently using available licenses on the most
expensive version of the software.

Save money with license pools

Snow License Manager automatically re-harvests unused or not installed licenses and creates a license pool for
cost saving purposes. Easily manage one global or multiple local license pools for all or parts of your software in all
or parts of your organisation. Make sure you never buy an unnecessary license again!

Manage legal compliance and cost ownership
Snow License Manager automatically compares licenses on a legal level for compliance as well as towards
ownership within the organisation for internal cost control and management.

Combine central control with local administration
Snow License Manager enables central control over compliance with local license administration. Easily create local
SAM owners with limited user rights and restrictions to only access information about their organisation node.

Manage processor based licenses

Snow License Manager automatically monitors compliance on your processor and core based licenses by
performing real time monitoring towards the hardware that the software is installed on. If the hardware changes
the license compliance changes accordingly.

SAM process enforcer

All processes and routines are dependent on all participants learning, understanding and following instructions and
policies. Snow License Manager adapts the internal process and then instructs and helps administrators to comply
on a daily basis.

Control the license registration by making specific fields required, creating drop down lists and much more. Snow
License Manager allows easy identification of breaches in the process. The system uses ISO 19770 naming
convention.

Manage named users
Snow License Manager alerts you when someone without correct permission uses an application, making it easy
for you to remove unwanted installations, avoid potential threats to the legal compliance and enforce your IT-

policy.

License upgrade backtracking
Easily trace upgrade path for upgraded applications to identify original license.

Monitor compliance trends
Daily Compliance History allows you to monitor compliance trends in your organisation based on historical data.
Use this information to plan purchases and predict future license needs.

Store physical licenses and agreements

A license is a legal agreement between the user and the software owner, just accepting the digital user terms and
conditions during the installation is not enough. Most software vendors require a copy of all physical license proofs
and certificates in case of an audit.

Snow License Manager allows you to upload and store all relevant information centrally. Keep track of your own
compliance with reports and get immediate alerts if licenses lack vital information.
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Register other types of agreements and licenses
Store agreements for support or services, and license proofs for applications not yet possible to inventory, such as
Unix.

Subscribe to alerts using RSS
Built in RSS feeds allows you to subscribe to alerts, ensuring you are always updated about urgent matters
regardless how often you log on to Snow License Manager.

Black List applications
Snow License Manager immediately alerts you when unwanted applications as specified in the Black List are
installed and used, helping you enforce your IT policy and ensuring a healthy and efficient IT environment.

Unlimited number of custom fields

Add custom fields for user and computer information not possible to inventory such as location, contact details
and phone number. Snow License Manager has no maximum limit for number of custom fields —add as many as
you need.

Trouble shooting has never been easier

Snow License Manager automatically saves detailed information about changes to help facilitate error diagnosis.
Use Snow License Manager Action Log to quickly identify errors, when they occurred and who or what caused
them.

Automated end of life management

Set up a fully automatic process to manage computers at the end of their life cycle. Automatically move computers
no longer submitting inventory data to Quarantine status. Determine the time limit for your computer to stay in
Quarantine before they are automatically removed or manually define and manage inactivated computers.

Automatic organisation management
Reduce manual organisation administration by automatically connecting users and computers to organisation
nodes based on specified IP range, host name, serial number or Inventory ID.

Support for multiple currencies
Register |l icenses in | ocal currencies while maintainin
currency.

Based on the latest Microsoft Technology

Snow Software relies on a close partnership with Microsoft and other software vendors to ensure our systems are
delivering the best possible value. Snow License Manager is based on the latest Microsoft technology such as
.Net3.5, SQL Server 2008 and 64 bit OS to guarantee maximum performance and an optimal user experience.
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Fixed Bugs

e Custom fields values not visible in computer list

e All users report not showing any values

e Performance issues when editing applications

e Bundle identification issues when running both TS and regular bundled version on same server

e The "No license required" licensing form no longer selectable when licenses are registered on an
application

e Organisation ID is cropped resulting in faulty organisation checksums

e Computer names and device names containing show not found page

e Alerts on period expiration for agreements even if a new period exists
e Update service backup routine fails when update is rolled back

e On version upgrade, no updates are shown in the Update Service Ul

e  Right click context menus in Firefox and Safari web browsers

e Date selector corrected when editing date custom fields

e Yes/No custom field default value selector corrected

e When deleting agreements with licenses attached, all licenses are now removed (if selected)
e Added custom fields to user list and user search list

Known issues

No known issues.
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